bbicTpo

MNpaBuna npegocraBneHusi, 06¢cnyXmBaHUsA U UCNONb30BaHUA

KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX KapT NAO «BbicTpobaHk»
(pepakums yreepxaeHa NpesmgeHTom MNMAO «bbicTpobanky 12.05.2016)

1.00wWwme nonoxeHus

1.1.HacTtosiwume MNpaBuna npegocTtaBneHnsi, o6CcnyXMBaHUs U UCNOMb30BaHMS KOPNOPaTUBHbLIX GAHKOBCKMX PacHeTHbIX
kapT MNAO «BbictpobaHk» (nanee — lMpaBuna) onpeaensaT yCrioBUst U NOPSAOK NPEeAOoCTaBNeHMs N UCMOMb30BaHUS
BaHkoBCcKkMX pacyeTHbix kapT MasterCard Business n VISA, a Tak e nokanbHbIX OaHKOBCKUX KapT, BbIMYLLEHHbLIX K
Cuety KnneHTta, 1 perynupyoT OTHOLLEHMS!, BO3HMKAIOLLME B CBA3M C 3TUM Mexay KnneHtom n baHkom.

HacTodwme npasuna sBnatTCA HEOTbEMIEMOM YacTbio 4OroBopa ©aHKOBCKOro cyeTa, 3akinto4eHHoro ¢ KnveHTtom.

2. TepMUHbI U onpeaeneHus:

21.ABTOpM3auma — paspeweHne baHky-okBanepy, npegocTaBnsemoe baHkoM AN npoBefdeHWs onepauun C
ncnornb3oBaHNeEM KaprI nnn ee pekBnU3NUTOB N nopoXxaarulee ero 0043aTenbCTBO MO UCTMOMHEHUIO npencraBieHHbIX
[lokyMmeHTOB, COCTaBfIeHHbIX C UCNosib3oBaHneM KapThbl.

2.2.baHk - 3kBanep — OaHK, OCYLLECTBISALMNIA BECb CMEKTP Onepauun no B3aMMOLEWCTBUIO C CETbHO 0BCMyXMBaHUS
KapT, koTopas COCTOMT U3 TepMuHaNoB B TOproBo-cepBucHon cetn, NBH 1 BaHkomatos. [Mpy nonyyYyeHUU aHHbIX O
Npou3BeaeHHbIX onepauusix B cetu, baHk-akBanep HanpaBrnsieT ux B CMCTEMY AN NPoBeAeHnst pacyeToB. baHk-akBanep
oTBeYaeT 3a Bo3MelleHne cpencTB TOProBbiM TOYKaAM, B KOTOPbIX MPOMN3BOAUITNCE NMOKYMNKNA UK onnadvmBanuncb ycnyrm c
nomoubto Kapr.

2.3.BaHk — lNybnnyHoe akumMoHepHoe 06LecTBO «BbicTpobaHky.

2.4.BaHKOMaT — 3MEKTPOHHLIN NPOrPaAMMHO-TEXHUYECKMI KOMMIEKC, NPeAHa3HavYeHHbI Ana coBeplueHns 6e3 yyactums
ynornHoMo4YeHHoro paboTHuka BaHka onepauui Bbigaun (npyema) HanuyHbIX AEHEXHbIX CPeACcTB, B TOM uucne C
ucnons3oBaHveM KapT, u nepegayn pacnopsixkeHn baHky o nepeuncneHun geHexHbolx cpeacts co Cueta KnueHta/o
nononHeHun Cyeta KnueHTa, a Takke ans cocrasneHusi [JJokymeHTOB, NOATBEPXKAAIOLWLMNX COOTBETCTBYHOLLME Onepauum.

2.5.EHOKMpOBaHMe KapTbl — BpeMeHHOe WM OKOH4YaTelnbHOE NpPUOCTaHOBIIEHUE npoBeneHunsa ,El,ep>KaTeneM nnn
KrnimeHntom Onepauuin ¢ ncnonb3oBaHmem KapTbl n/unm ee pekBuU3NToB ¢ 3aHeceHeM KapTbl B «4E€pPHbIA CMUCOK» MO0
6e3 3aHeceHus. brnoknposaHHasa KapTa, 3aHeceHHas B «4epHbI CMIMCOK», MPU MOMNbITKE COBEPLUEHUSI MO HEW onepauum
MOANEXUT apecTy.

2.6.bnokupoBaHue cymmbl — pe3epBupoBaHme baHkoMm cymmbl Ha CyeTe Ans npoBeaeHus hakTUYecKoro cnucaHms
co Cyeta cymmbl Onepauun, npoBegeHHon no KapTe, B OTCPOYEHHOM MOMEHTE BpemeHu nocne [atbl coBepLueHus
onepauuy mnn gaTbl 06paboTkn pacyeTHbIX OOKyMeHTOB. [Mpu atom PacxogHbii mumut no Kapte ymeHblLuaeTcs Ha
BENMYMHY BNOKMPOBAHHON CyMMbI.

2.7.Jata coBeplieHus onepaumu — pgarta caktnyeckoro coseplleHust Onepaumm B TCI1, MNBH, BaHkomarax, ¢
ucnonb3oBaHveM KapTbl w/unu ee  pekBU3MTOB, MoATBepxAeHHas  [okyMeHTOM, pJdata  (akTU4ecKoro
cnucanus/3aumcnennst cymmbl Onepaumm Ha CYeT MOXKET OTNMYaTbCs OT AaTbl COBEPLUEHUS Onepauun.

2.8.0epxatenb — dusmyeckoe nNuLo, Ha Ybe UM Mo 3asereHuto KnveHTa BbinyweHa KapTa, Ybe MMsi HAHECEHO Ha
nuueBon ctopoHe KapTbl (3a wcknoveHneM HenepcoHMUUMpOBaHHbIX KapT), Yen obpaseu noanuMcu ykasaH Ha
obopoTHoON cTopoHe KapTbl M KOTOpoe B COOTBETCTBUM C 3asBrneHnem/pacnopsikeHvem KnveHta ynonHOMOYeHO Ha
COBepLLEHME C ncnornb3oBaHnemM KapTtbl onepauunin, NpeayCMOTPEHHbIX HacToswmmu MNMpasunamu.

2.9.floroBop GaHkOBCKOro cuyeta - [loroBop GaHKOBCKOro cyeTta , 3akmoudeHHbln mexay NAO «bbicTpobaHk» 1
KnueHTom, a Takxke Bce AONOMHUTENbHbLIE COrMaLleHnst K Hemy.

2.10.JOKyMEHT — [OKYMEHT , SBNALWWACA OCHOBaHWEeM Afs OocylwecTBrneHus pacdetoB no Onepaumsm ¢
ncrnonb3oBaHnem baHkoBckux Kapt (pacnopsbkeHue KnuveHTa) w/wnm cnyxalwumin NoaTBepXOeHVWeM WX COBepLUeHus,
COCTaBIIEHHbIV C NpUMeHeHneM KapTbl nnm ee pekBu3nTOB Ha BymakHOM HocuTerne W/unu B 3NeKTPOHHON hopMe no
npaBunaMm, yCTaHOBMEHHbIM YYaCTHMKaMM pacyeToB (B T.4. MeXOyHapOAHbIMY NNaTeXHbIMU cuctemammn) n/mnm baxkom,
COBCTBEHHOPYYHO MOAMMCAHHBIN Yy4acTHMKaMU pacyeToB unu AHanoramm cob6CTBEHHOPYYHOW MOAMNWCU YYaCTHUKOB
pacyeTos.

2.11.3aaBneHne — PacnopsikeHne KnueHta o npepoctaeneHun  KopnopatueHoi kapTbl [NAO «bBbicTpobaHk».
OdopmnsieTcss no dopme, yCTaHOBMEHHOW BaHKOM, YMOMHOMOYEHHBbIM COTpyAHUKOM baHka B geHb obpaleHus
KnueHTa v nognuceiBaetcs pykoBoamTenem KnneHTa.

2.12.KapTa, KopnopaTuBHasa KapTa — 3reKTpOHHOEe CPeACTBO NnaTexa Ons coBeplueHus [epxaTtenem onepauun,
pacyeTbl MO KOTOPbIM OCYLLECTBISOTCS 3a CYeT AEHEXHbIX cpedcTB Ha Cyete. KapTa npegocTtaensietcs [epxaTento Ha
YCNoBusiX, onpeaeneHHbiX HacToalwmmy Mpasunamn. BaHk ocyllecTBnseT o6CnyKuBaH1e onepauuii ¢ UCNosb3oBaHNeM
KapTbl 1 obcnyxueaHne Cuyeta B COOTBETCTBMU C AEWCTBYIOWMMYK 3aKoHOAaTenbcTBoM P®, Mpaeunamu nnaTexHbix



cuctem, a Takxke c Npasunamm n Tapudamm baHka.

2.13.KnueHT — topmanyeckoe nuuo-pesvaeHT Poccunckon Pefepaumm vnuv MHOMBMAYanbHbIA NpeanpuHUMaTenb-
peangeHT Poccuiickon ®enepaumm, npucoeamHmeLLEECs K HacToswmm MNpasunam.

2.14.KopgoBoe cnoBo — cnoBo, ykasaHHoe KnneHtom B 3aseneHuun ans naeHtudukaumm bankom [depxartens B cnyvae
obpawleHusa ero B baHk no TenedoHy C Uenbio NpoBeAeHUs COOTBETCTBYHOLWMX aAencteuin ¢ Kapton (BnokuposaHue,
Pa3bnokvpoBaHue).

2.15.Kog CVV2/CVC — npeacrtaBnsieT cobon TpexaHayvHbIv LMdpoBOM Kog, HAHOCUMbIA MHAEHT-NevYaThbio Ha 0bpaTHyHo
CTOPOHY KapTbl, psgoM C MOSieEM MOAMUCK KIUEHTa.

2.16.HenepcoHuduumpoBaHHas kapta — KapTta, Ha KOTOpOW OTCYTCTBYIOT hamunus n nma epxatens.

2.17.0nepauus - nobas duHaHcoBasa onepaunst no CyeTy, OCyLLeCTBNSieMas B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon ®epepaumn, [MpaBunamu baHka ¢ wucnonb3oBaHnem KapT, BblgaHHbIXx bBaHkom, nposBogumasi no
pacnopsbkeHuto KnveHta mnm 6e3 TakoBoro, B TOM uucrie 6esHanuyHas onnata ToBapoB u ycnyr B TCI n 4yepe3s
BaHkomaTbl, nonyyYeHne/BHeCEHNE Hamnu4yHbIX OeHexHbIx cpeactB B MNBH n BaHkomaTax, a Takke WHble onepauumu,
KOHBepTauusi, CNUCaHWe KOMUCCMOHHOIO BO3HarpaxaeHus, wTpacoB, NPOCPOYEHHOW 3aJO0rMKEHHOCTU, BreKyluas
cnvcaHue cpeacTts co CyeTa unm 3avncrieHme cpeacTts Ha Cuer.

2.18.0ny6nukoBaHne uHcopmaumm - pasmelieHme baHkom nHdopmauum B Mectax n cnocobamu, yCTaHOBEHHBIMM
HacToswumun [paBunamm, obecneunBaroMMM BO3MOXHOCTb O3HAKOMIEHMS C 3TonM uHdopmauuen KnmneHtoB wu
Oepxatenen. OnybrnvkoBaHWe WHopMaumMM He oO3HayaeT ee 00s3aTenbHOro pacrnpoCTpaHeHWs 4Yepe3 cpeacTea
MaccoBOWN MHdopMaLuu.

2.19. OPC — nnartexHasa cuctema «OObeanHEHHas pacyeTHas cucTema», y4acTHUKOM KoTopow asnsetcs baHk, 4to
nossonsiet KnueHtam baHka Bocnonb3oBaTbCs ycnyramm obbeauHeHHON cetn 6aHKOMaToB, MYHKTOB BblgauM HanMYHbIX
N npMemMa nepeBodoB ApYrnx 6GaHKOB-y4aCTHMKOB 3TOWM MNATEXHOW CUCTEMBI.

2.20.NepcoHanbHbIN ngeHTUdUKaumoHHbin Homep (MUH-kop, NMUH) — KoHdMAeHUMANbHBIA KOL ANst COBEPLUEHUSA
Onepauun B baHkoOMaTtax M C MOMOLLBIO 3MIEKTPOHHLIX TEPMMHAIOB, BBeAeHME KoToporo [epxatenem B pamkax
HacTosAwwmx MNpaBun Npu3HaeTca aHanoroMm cobcTBeHHOPYYHOW nognvcu depxatens npu coepweHun um Onepaumm ¢
ncnonb3oBaHnem Kaptbl (B cootBetcTBUM € N.3 cT.847 [paxpaHckoro kogekca Poccuiickon ®epepauumm). MAUH-kog
ABnsieTca KoHdMAaeHUManbsHoOM NHopmaumen n U3BeCTeH Tonbko [epxarento.

2.21.MNMepcoHucmumpoBaHHan kapta — Kaprta, Ha KOTOpOW ykasaHbl hamunusa n ums (nnbo nepeasi GykBa MMEHW)
Hepxatena KapTbl.

2.22.MnatexHaa cuctema (MC) - COBOKYNHOCTb OpraHW3auui, B3aMMOOEWCTBYIOLIMX MO npasunam [naTexHoun
CUCTEMbI, B LENAX OCYLLUECTBMNEHUS MepeBOoAda OEHEXHbIX CPeACcTB, BKMloYalllasi onepaTopa MraTexHoW CUCTEMBI,
onepaTopoB YCMyr NIaTeXHOW MH(PACTPYKTYpbl M YHAaCTHMKOB MIaTeXHOW cuctembl. OcHoBy [naTexHOn CUcTeMbI
COCTaBNAKT ee npaBuna, pernameHTupyoLlme B TOM 4Yucrne nopsigok mcnonb3oBaHus Kapt. Bce KapTbl, koTopble
npuHagnexaT K ogHou [NnaTexxHon cucteMe, UMeOT NPU3HaKK, No3BONAOLLIME NAEHTUMULMPOBATL UX NPUHAANEXHOCTb
K aTon [natexHon cucteme.

2.23.NyHKT Bblgaum HanuyHbix (ganee — NBH)- cneunansHo 0bopyaoBaHHOe MecTo Anst coBeplleHms Onepauun no
npuemy n/vnu Bblgaye HanuuHbIX AEHEXHbIX CPeaCTB C Ucnonb3oBaHnem KapTtbl.

2.24.Pa36nokupoBaHne KapTbl — BO30GHOBNEHME paspelleHns NMBo oTMeHa npuocTaHoBneHus Onepauuii ¢
ncnonb3oBaHnem KapTel n/vnu ee PekBU3UTOB.

2.25.PacxofHbiA NMUMUT (MMMUT MO onepauusiM) — NpefenbHas cymMMa AeHEXHbIX CPeacTB, AoCTynHasa OepxaTento
KapTbl B TeYeHve onpeaeneHHoro nepuoaa ans coeepluenms Onepauuii ¢ ucnosb3oBaHueM KapT. PacxogHblii IUMUT He
MOXeT MpeBbIllaTb CyMMY COOCTBEHHbIX AEHEeXHbIX cpedcTB KnuneHTa, Haxogswmxcsa Ha Cyete, ecrim MHOE He
NpeaycMOTPEHO cornalueHusMmn Mexay KnneHtom n BaHkom.

2.26.C4eT - pacyeTHbIN cYeT, OTKPbIThIN BaHkoM KnueHTy B Pyonax P®.

2.27.Cuctema ypaneHHoro O6aHKOBCKOro obcnyxuBaHusi (Cuctema) — OneKkTpoOHHOE CpeacTBoO nnartexa,
BKkItovarowee B cebs MHPOPMAaLMOHHbIE CUCTEMBI U MPOrPaMMHO-TEXHUYECKNEe KoMMnnekcbl baHka, obecneunBatowme
KnueHTy BO3MOXHOCTb MofyyaTb WMHGOPMAUMOHHbIE, (OUHAHCOBbLIE W WHble YCMyrM yaaneHHoro ©6aHKOBCKOro
obcnykunBaHWst B COOTBETCTBUM C cornawleHMeM 00 yaaneHHoM OGaHKOBCKOM obcnyxuBaHum knmeHToB [1AO
«BbIcTpoBaHk»-lPUANYECKMX UL, N MHAMBUAYaANbHBLIX NpeanpuHUMaTenen, 3akntoveHHbIM mexay KnveHtom n BaHkom.

2.28.Tapudbl — Tapudbl baHka, ¢ kotopbiMn KnueHT, [lepxartens 03HakoMIeH 1 CornaceH.

2.29.TexHnyecknn oBepapadT (HepaspelweHHbii oBepapadT) — 3agospkeHHocTb KnmenTa, BO3HMKWas npu
HeJOCTaTOMHOCTW UNKN OTCYTCTBUM cpeacTB Ha CyeTe KnveHTa, a Tak e npu npesbILLEeHNN YCTaHOBNEHHOro [JoroBopom
DaHKOBCKOro cyeta CyMMbl NMMuUTa oBepgapadpTa, HeoOxoOMMbIX AFS 3aBEepLUEHWs pacyeToB MO AONYLUEHHbIM K
NPOBEOEHMIO U COBEPLLEHHBIM C cobrntogeHnem npaeun MexayHapoOHbIX MraTeXHbIX CUCTEM onepauusMm (TOMbKO Mo
kaptam NC MasterCard n VISA).

2.30.ToproBo-cepBucHoe npegnpusatue (TCI) — topuandeckoe nuUo nnn usmMyeckoe NUUO - UHAUBUAYamNbHBLIN
npeanpuHMMarenb, YnorHOMOYeHHoe MpuHUMaTh [JOKyMeHTbI, COCTaBfeHHble C Ucnonb3oBaHWeMm KapT, B kayecTBe
onnartbl 3a NpefocTaBnsieMble ToBapbl (paboTbl, ycnyrn, peaynbTatbl MHTENNEKTYyanbHoOM eATENLHOCTN).
2.31.ONeKTPOHHOe CpeAcTBO nnaTtexa — Cpeactso M (unu) cnocob, nossondwowme KnveHTy cocTaBnsaTb,
YAOCTOBEPATb W MepefaBaTb pPacrnopshkeHUst B LENsiX OCYLUECTBIEHWUs] MepeBoda [OEHEXHbIX CPeacTB B paMKax



NPpUMeEHAEMbIX (*)OpM 0©e3HannyHbIX pac4yeToB C McCnonb3oBaHNeEM VIH(bOpMaLI,VIOHHO-KOMMYHVIKaLI,VIOHHbIX TEXHOMOr1H,
ONEKTPOHHbIX HocuTenen I/IHd)OpMaLLI/II/I, B TOM 4ucCrne nnaTeXxHblX KapT, a TakkKe UHbIX TEXHUYEeCKNX yCTpOI7ICTB.

3.YcnoBus npepoctaBneHus Kaptbl, 3ameHbl KapTbl u cpok aencteua Kaptbl.
3.1.KnueHT npucoeguHsieTcs k HacToswwmm MNMpaBunam, noanuckiBas 3asBrneHue.

3.2. C momeHTa NPUHATUA BaHkom 3asBnenunst KnueHT cumMtaetcsi 03HAKOMIIEHHbIM C npaBVIJ'IaMVI, cornacHbiM C
yCrnoBuamMu I'IpaBMn 1N NpUHMMaeT Ha cebs obs3aTenbCcTBa HEYKOCHUTENbHO UX BbINOJTHATb.

3.3. bank npepocraBnset B nonb3oBaHne KnueHTy KapTbl npu ycnosum Hanuumsa y Knventa B baHke Cueta u
npepocTtaBneHus KnmeHTom Bcex HeOOXOAUMbIX JOKYMEHTOB B OTHOLLeHun Oepxatene KapTol.

3.4. lNpuHatne BasBneHns baHkom He sBnsetca 6esycnoBHbiM o0bs3aTenscTBOM baHka npepgoctaButb KapThbl
Hepxatento.

3.5. KnueHT npepoctaensiet baHky npaBo cnucbiBaTb 6e3 pacnopshkeHus KnveHta co Cueta KnneHTa peHexHble
cpefacTea, npuuntamwmecs baHky cormacHo Tapudham m lNMpaBunam. YkazaHHOE yCrioBMe COOTBETCTBYHOLLMM 0Bpa3om
N3MEHSIET 1 AOMOMHSAET 3aKIMoYeHHbIN Mexay baHkom n KnneHToM [oroBop, Ha OCHOBaHMM KOTOporo KnuneHTy OTKpbIT
CuyerT, n paccmaTpumBaeTcs Kak 3apaHee gaHHbin akuent KnneHTa Ha cnvcaHne baHkom geHexHbix cpeacts co Cuerta B
CYET MoralleHns yKasaHHbIX Bbille cyMMm. [pn HeJOCTaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe JonyckaeTcs YacTU4Hoe
cnucaHve 3a0IMKEHHOCTH.

3.6. baHk npegocTtaBnseT (amutupyeT)KapTel criegyowmx TMNOB:
«[epconndunumnpoaHHbie VISA.
*HenepcoHudmumpoBaHHbie MasterCard Business.

BaHk obcnyxumBaeT KapTbl cnegytoLwmx NnaTexXHbIX CUCTEM:

- MasterCard, VISA
sJloKanbHble 6aHkoBCKkMe KapThbl.

Tun 1 nnatexHas cucTema amutupyemol KapTbl ykasbiBaloTca B 3asiBNieHUW, Npu 3TOM B MOMEHT OcopMIEHUs
3anBneHus baHk BnpaBe orpaHn4nTb BEIGOP MIATEXHON CUCTEMBbI M TUM KapTbl.

3.7. BaHk amMuTupyeT KapTbl ¢ MakcuManbHbIM cpokoM 3 roga. MepcoHnduumpoBaHHble kapTbl BaHkoM aMUTUpYOTCA Ha
CPOK, He MpeBbILIALLNIA CPOK UCTEYEHUS MONHOMOoYMI [lepxaTens.

3.8. [pepocTaBnenne nepcoHuduumpoBaHHon Kaptbl [depxartento ocyliecTensieTcd B TeyeHuMe 3 pabounx OHen B
ropoge Wxescke, 7 pabounx gHewh Ha TeppuTtopum Yaomyptuu, 14 paboumx AgHen 3a npegenamu YAmyptun ¢ gathbl
noctynnexHus B baHk Hagnexaiwmm obpa3om ocopmneHHoro 3asBneHns n apyrmx 4oKymeHToB no tpebosaHuio baHka
UM B COOTBETCTBUM C ycnoBusimu [loroBopa GaHKOBCKOrO CHETA, a Takke NPy Hanmuuum AeHexHbIX cpeacTB Ha Cuete
Ons onnatbl KOMUCCUOHHOIO BO3HarpaxkgeHus 3a obcnyxmsaHme KapTel B cooTBeTCTBMU C Tapudamum baHka.

3.9. lNpenocTaBneHne HenepcoHudmumpoBaHHon KapTel OepxaTtento ocyllecTBnsieTca B AeHb obpaiweHns KnnenTa B
BaHk/cTpykTypHOe nogpasgeneHve baHka Ha OocCHOBaHWMM Hagnexalium obpasom oPopMIeHHOro 3asBneHusa u Apyrmx
OOKyMeHTOB no TpebosaHmio baHka wnu B cooTBeTcTBUM C ycroBusimmn [doroBopa ©aHKOBCKOro cyeta, a Takke npwu
Hannynm AeHeXHbIX CpeacTB Ha Cuyete ana onnatbl KOMUCCUOHHOIO BO3HaArpaxaeHuda 3a OﬁCJ'Iy)KI/IBaHVIe KaprI B
cooTBeTCcTBMM C Tapudpamm BaHka (B crnydasix, Korda KOMWCCUMOHHOE BO3HarpaxaeHue npegycmoTtpeHo Tapudamm
BaHka).

3.10. [na nonydveHus Kaptbl n koHBepTa ¢ lMH-kogom B odmce baHka [epxatens KapTbl OosmkeH npegbaBuTb
OOKYMEHT, yOOCTOBEPSIOLNIA €r0 NIMYHOCTb, pacnucatbes B nonydeHun Kaptel u NMANH-koHBepTa, npoctaButb obpasel,
CBOEW nognuncu B 0TBEAEHHOM Ang 3Toro nose Ha Kapte.

3.11.KapTta gBnsetcs OencTBUTENbHOW [0 MOCrefHero OHS Mecsila roga, YKasaHHOro Ha ee IMLUEBOM CTOPOHE,
BKIIOYMTENBHO, MpM 3TOM Ntobble pacxogHble onepauum no Kapte gonyckalTcss B TeYEHWE CPOKa MONTHOMOYMMA
Jepxatens kapTbl, yKasaHHOrO B JOKyMeHTax KnveHTa o noarBepxgeHun nonHomouun [epxatensa kapTbl u/unu B
3aaBneHuun. Mo ncTteyeHMn cpoka nornHomounn [lepxatens KapTbl Bce pacxofHble onepauun no Kapte GrnokupytoTcs.
KnueHT BnpaBe npedocTaBuTb YCTAHOBIIEHHbIE 3aKOHOM WM AOrOBOPOM GaHKOBCKOrO cyeTa AOKYMEHTbl O MpOoaSieHMM
cpoka nonHomoumn [epxatena kapTol. [lpu npoBegeHun pacxogHblx onepaumi no Kapte B NBH baHk Bnpase
TpeboBaTb npenbsBreHVUs [OOKYMEHTa, YOOCTOBEPSIIOWEro NMYHOCTb [epxatens u OeWCTBUTENbHONO Ha daTy
npoBeaeHMs onepauun.

3.12.baHK MMeeT npaBO NPOM3BECTN NPOBEPKY CBEOEHMI, YKasaHHbIX B 3asBneHun, u oTkasatb KnuneHTy B
npenocTtaeneHun Kaptbl Jepxatento B cnyyae HeykasaHus KnveHToM B 3asiBNEHWM KOHTAKTHOW MHdopMaumu ans
HanpaeneHus emMy yBEOMIIEHWUI O COBEpPLUEHUN onepauuii ¢ ucnomns3oBaHnem Kaptol (HoMepa MobunbHoro tenedoHa,
agpeca 3MeKTPOHHOW MoYTbl), HEBLINONHEHUN KnMeHToM 06s3aHHOCTM MO NpeAoCcTaBreHnio OGHOBNEHHOW KOHTaKTHOM
nHdopmaLmn, o6HoBNEHHOW MHopMaumn no [epxaTentio B crydae ee U3MEHEHUsl, a Takke B WHbIX cryyasx 6es
0OBbACHEHUS MPUYNH.

3.13.baHk BnpaBe ycTaHaBnuBaTb NMUMUTbI CHATUS (BblgayM) HanMU4YHbIX cpeacTB ¢ ucnonb3oBaHueM Kaptbl B MBH un
BaHkomaTax. MIHdopmaLmsa o pasmepe yCTaHOBMEHHbIX NMMMUTOB CHATUSA (Bblgauu) 4oBoAMTCA A0 cBeaeHus KnneHTtos/
HepxaTtenen nocpegcteom OnybnunkoBaHns nHoOpMaLmn.

3.14.3ameHa KapTbl B criydae yTpaTbl, Kpaxu, nopuu, 3amenbl [MMH-koga, ncredeHnn cpoka AencTeusa U No Apyrum
npuYMHaMm OCYLLEeCTBMSETCS Ha OCHOBaHWM 3asiBNEeHUs, B COOTBETCTBUM CO CPOKaMW WU YCrOBMSIMW, yKa3aHHbIMU B



n.n.3.8-3.12 MNpaswun.

3.15.Ecnun nonyyeHHass KnueHtom Kapta He paboTaeT npu coBepLueHUM onepauuii vyepe3 BGaHkoMaTbl U TepMUHarbl,
3ameHa KapTbl ocyLlecTBnseTcs Ha OCHOBaHUM 3asiBfeHnsl, B COOTBETCTBUM CO CPOKaAMU U YCIOBUSAMU, YKa3aHHbIMA B
n.n.3.8-3.12 Mpasun:

- Npu obpaileHun KnueHta B TeYeHMe Tpex MecsaueB CO AHs nonydyeHns KapTbl B criyyae oTcyTcTBus Ha Kapte
MeXaHU4YeCKNX NOBPEXAEHUN 6e3 B3MaHUsi KOMUCCUW;

- npy obpaweHnn KnveHTta B Te4eHne Tpex MecsueB co AHA nonydenus KapTbl npu Hanuuum Ha KapTe mexaHnyeckux
noBpexaeHuin nmbo npu obpaileHn KnueHTta no MctedeHun Tpex MecsueB C yaep)KaHnem KOMUCCUM B COOTBETCTBUN C
yCTaHOBMNEHHbIMK Tapudamu.

3.16.['lpn n3ameHeHMn coOCTBEHHON hamunumn nnmn nmenn depxartens KapTel gomkeH obpatutbes B baHk, npegoctaBuTb
3asBneHMe W [OOKYMEHTbl, MOATBEpXAallme W3MEHEHME INYHbIX AaHHbIX. 3asBreHne [OSMKHO ObiTb Takke
yaocToBepeHo KnmeHTom .

3.17.KnuneHT 065a3aH B TeyeHue 5 (Matn) pabounx gHern nHpopmmpoaTte BaHk 060 Bcex Npon3oLeaLINX U3MEHEHMSX,
OTHOCSALLNXCA K CBEAEHUSAM, YKa3aHHbIM B 3asBMNeHuu.

3.18.baHk obecnevmBaeT BO3MOXHOCTb HanpasneHus emy KnueHtom/OdepxaTtenem yBegomneHus ob ytpaTte KapTbl un
(vnu) o ee ucnonb3oBaHuM 6e3 ero cornacus B COOTBETCTBUM C pasgenom 6 HacToswmx MNpaswun.

4.06sa3aHHOCTU [epxaTensa v KnueHta npu ucnonb3oBaHuu Kaptbl.

4.1.MNMpun nonyyeHnn KapTbl MexayHapoaHOW NNaTexHON cucTeMbl Jepxatens 0bs3aH pacnucaTtbCs LapuKOBOW PYyYKON
Ha cneumnansHON Nosfoce, pacnornoXeHHOW Ha obpaTHOM cTopoHe KapTbl noa MmarHMTHoW nonocor. OTcyTcTBME NOANNCU
Ha obopoTe KapTbl MOXET CyXuTb NOBOAOM AN ee apecTa.

4.2 lepxatens He Bnpase nepegasaTtb cBoto Kapty u/vnm MNH/ Kog CVV2/CVC B nonb3oBaHue apyrum nvuam. B
uensix 6esonacHoctn [depxartenb obsisaH xpaHuTb Homep NMHa otaenbHo ot KapTtel. Onepaumm ¢ ncnosnb3oBaHNEM
MNHa npusHatoTcs coBeplUeHHbIMU [epxaTenem 1 ocnapuBaHvio He nognexar.

4.3.]epxaTtens 06s3aH cobnioaath crieagyroLme npasuna xpaHeHms Kapr:

- 3anpewaetcs knactb KapTy okono 6bITOBbIX UMM MHbIX NPUMOOPOB, 3MNEKTPO-MarHUTHOE M3MydYeHune KOTOPbIX MOXeT
NCKa3nTb HaHECEHHYI0 Ha MarHWTHyt nonocy Kaptbl nHdopmMauuio (MobunbHble TernedoHsl, CBY-neun, HOyTOYku 1 T.
A.);

- 3anpeluaercs xpaHuTb KapTy B KoLwlenbkax ¢ MarHUTHbIMU 3aMKaMu;

- 3anpeuaetca crmbaTb 1 noasepraTb KapTy kakoMy-nmbo mexaHU4eckoMy BO3AENCTBUIO;

- 3anpewaetca xpaHutb KapTy B HenocpeacTBeHHOM 6nmM30CTM OT MCTOYHMKOB Tenna v noasepratb ee ONIMTENbHOMY
BO30ENCTBUIO CONTHEYHbIX Ny4Yen.

4.4.MNpwn npoeegeHun Onepauun B TCI v NBH gns nogTBepXxaeHusa 3akoHHOCTU BriageHus Kapton [epxaTten 06s3aH
no Tpebosanuto cotpygHmka MNBH unn TCIN npegbaBnsaTb AOKYMEHT, yOOCTOBEPSIFOLLMIA NIMYHOCTb, @ Takke NOCTaBUTb Ha
0hOPMITIEHHON KBUTAHLIMM MIMYHYIO MOANNCh, COOTBETCTBYHOLLYIO Moanuncu Ha obopoTe KapThbl.

4.5.KnneHT 0653aH CaMOCTOATENBHO BECTU YYET U KOHTPOSb Onepalui, COBEPLUEHHBIX C UCMOMNb30BaHneM KapTbl nnm
€e PeKBM3UTOB, N CBOEBPEMEHHO 0bpaTnTheH B BaHk B crnyyae Hecornacus ¢ nHdopmMaumen, ykasaHHon B Beinucke no
Cuety n/vnu B yBegomneHnn o6 onepaumm no Kapte, nonyyeHHon ot baHka, B cCOOTBETCTBUM C N.8 HacToswmx Mpaeun.

4.6.Mlpy nonyyYyeHUM NUCbMEHHOIO yBeooMNieHMs OT BbaHka O HeobGXoAMMOCTU NpekpaTuUTb Mchonb3oBaHue KapThbl
Hepxatenb 06si3aH HeMeqIeHHO NpeKpaTUTb ucnonb3oBaHMe KapTbl M Bo3BpaTUTb ee B baHk B TeuyeHue 10
KaneHgapHbIX OHEN C AaTbl MONy4YeHNs yBEAOMIEHUS.

4.7.[0epxatenb 06a3yeTca He ucnonb3oBatb KapTy Ona coBepLleHus onepaumii, NpoTUBOpeYaLLMX AeUCTBYHOLLEMY
3akoHogaTenbcTBY Poccunckon ®egepauun n Hactoswmm MNpasunam.

4.8.KnneHT 065a3aH He JonyckaTb MCMNONb3oBaHUe KapTbl B NPOTMBO3aKOHHbIX LiensX, BKOYas npuobpeTeHne ToBapoB
N yCryr, 3anpeLLUeHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm.

4.9.KnueHT obssyeTcs:

4.9.1.npefocTaBuTb BaHKy [OOCTOBEPHYID KOHTAKTHYy0 MWHopMaunio (HoMep MoBunbHOro TenedpoHa, aapec
3MEKTPOHHOW MOYTbI) AN HanpaBleHns eMy yBe4OMIeHWUI 0 coBeplueHun Onepauuii ¢ ucnonb3oBaHnem Kaptol, a B
cryyae W3MEHEHMUs] KOHTaKTHOW MHopMaLMM CBOEBPeMEHHO NpenocTaBnATb BaHky OGHOBMEHHYH MHopMaLUmio.
KrnneHT HeceT OTBETCTBEHHOCTL 3a ob6ecrneyeHre NOCTOSSHHOIO COOTBETCTBUS yKa3aHHbIX AaHHbIX OEACTBUTENbHOCTHU.

4.9.2.noaaepxmnBatb paboOTOCNOCOOGHOCTbL CPEACTB CBA3W, HeobXoAWMbIX Ans MOMyYeHUs WM YBEOOMIIEHUN,
coBepLlaTb BCe Heobxoaumble OeNCTBMA (B TOM 4Yucre onnaty ycnyr cBasn) ans obecneyeHus mx BGecnepeboriHon
paboTbl, a Takke 06A3yeTCa exeQHEeBHO MPOBEPATb HanMyne HOBbIX yBegoMreHui baHka o coBeplueHHbIX no Kapte
unu Cyety onepauusix.

4.9.3.B cnyyvae ytpatbl Kaptel nnu NH-koga gencreoBaTh cornacHo pasgeny 6 MNMpasun.

4.9.4.B cnyyae yBonbHeHusa nnun cmeptu Hdepxatens — u3bsatb Kapty [depxatens, yseaomMuntb B NMMCbMEHHOM BUAe
BaHk 0 Heob6x0OMMOCTM NPMOCTAHOBUTL Oonepaumu no gaHHon Kapte 1 Bo3spatutb KapTty B baHk He no3gHee 5 (MaTn)



pabounx AHew C AaTbl yBOMbHEHUS unu cmeptn [epxatend C npunoxeHvem 3adBneHus O npeKpallieHun
ucrnonbs3osaHusa KapTbl B MMCbMEHHOM BUAE, COCTaBMNEHHOrO B MPOU3BOIbHON hopme.

4.9.5.He O0onyckatb UCnosfb3oBaHUA KaprI WHbIMW NnnlamMmun, Kpome ,D,ep>KaTen9|, Ha MMA KOTOPOro BbinyLleHa KapTa.
BbaHKk He HeceT OTBETCTBEHHOCTbL B Clniy4ae uncnosib3oBaHuA KaprI WHbIMW NnnUaMun, Kpome ,D,epxaTenﬂ, Ha UMA
KOTOPOro BbinylleHa KapTa, B TOM 4ucne, B Cliydae yTtepun Wuinm XulleHusa KaprI. lMnaTtexHble OOKYMEHTHbI,
COCTaBlieHHble 1O MOMEHTa 6J'IOKVIpOBKl/I KapThbl B MnaTtexHon cucteMe, nognexarT onnarte B NoNHOM obbeme.

4.9.6.lpegoctaBnatb no 3anpocy baHka uWHdoOpMauMilo © HeobxoguMmble NOATBEpXOAKOLWME [OOKYMEHTbI O
NpOBeAEHHbIX C Ncnonb3oBaHmem KapTbl onepaunsix. OTkas OT NpefocTaBneHus Takon nHdopmaumm MOXeT NoBreYb
3a cobon oTka3 baHka oT obcnyxumBaHus KapTbl 1 nocneacTeus, npefyCMoTpeHHble NyHKTOM 9.6 HacTosawmx MNpasun.
4.10. B cnyyae ytpatbl KapTel u (Mnn) ee ncnonb3oBaHus 6e3 cornacusa Jepxatens nocnegHuin o6a3aH ysegommntb 06
atoM baHk HesameanutenbHO nocne obHapyXeHus ykaszaHHOro pakta, HO He Mo3gHee OHA, credylollero 3a gHem
nonyyeHnst ot baHka yBeqomMneHusa o coBepLUeHHOW onepaunn, ykasaHHoro B n. 8.2 MNpaswun.

4.11. B uensax 6e3onacHocty KnneHT 0653aH caMOCTOSITENBHO yCTaHaBNMBaTb COOTBETCTBYHOLME PacxodHble NMUMUTLI
NCX0ast U3 NIaHMpyeMbIX/OCyLLIECTBSEMbIX onepaumii u obopoToB no Kapre.

4.12. KnueHT 06s3aH g0 Hadana uvcnonb3oBaHusa Kaptbl [epxaTternem oGecneunTb O3HakomneHue [epxartens c
Mamstkon pepxatento 6GaHkoBckor kapTbl [MAO «BbicTtpobaHk» B UensiX NPOTMBOAENCTBUS COBEPLUEHUIO
MOLLEHHMYECKUX OMepaumi, SBMSIOWENCAS HEeOTbEMIEMOW YacTbio HacToswwmx [lpaeun, n obasyetrcsa cobnogatb
nonoxeHus MNMamatku, npumeHMMble K KopnopaTtuBHbIM KapTam 1 onepauusiM, COBepLUaeMbIM C UCNOMb30BaHNEM TaKMX
KapT. NamaTtka pasmeluaetcsa Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBeaeHus naeHtudpunkaumm KnmeHt B cootBetctBum ¢ PepepanbHbiM 3akoHoMm oT 07.08.2001r. Ne115-03
«O npoTmBOogenCTBUM Neranusauum (OTMbIBAHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTeM, U (OUHAHCMPOBAHMIO
Teppopusma» (ganee- «3akoH Ne115-d3»), obasaH:

- NpegocTaBuTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI ¥ MHpopmauwio;

- OOMH pa3 B o4, a B Cryyae W3MEHEHMs1 — B TeYeHWe Tpex AHeW C MOMeHTa W3MeHeHusl, OBHOBMATb
npenocTasneHHyo banky nHdopmauumio, B Tom yncre o [lepxarene, ¢ NpuroXeHnem noarBepaatonx JOKYMEHTOB.

B cnyyae HenpenocTaBneHMs JOKYMEHTOB UNN MHGOPMALIMK, a TakkKe B UHbIX Cry4Yyasx, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe 0TKasaTb B COBEPLUEHUN ONepauumn n/mnm npuocTaHOBUTL ornepaumm.

4.14. B cnyyae xuweHnst Kaptbl 1 geHexHbIx cpeacTtB co Cyeta KnmeHT obsi3aH obpaTnTbCcs B NpaBoOXpaHUTENbHbIE
OopraHbl C COOTBETCTBYHOLLNM 3asiBIIEHNEM.

5.PacueThbl.
5.1.C patbl odpopmneHusi 3asaerneHns KnueHta takoe 3asiBneHve n Hactosilwme [paBuna CTaHOBATCS HEOTbEMIIEMOW
YyacTbto foroBopa 6aHKOBCKOro cyeTa, 3aknioHeHHoro mexay baHkom n KnveHtom.
5.2.3a oCyLLeCTBEHNE pPacyeToB C UCNonb3oBaHMeM KapT baHk B3umMaeT KOMUCCUIO B COOTBETCTBUM C Tapudamum.
5.3.KapTa ncnonb3syetcsa [epxarenem ang oCyLecTBeHUs creayoLmx onepawuui:
5.3.1.[MonyyeHre HanUuHbIX AeHeXHbIX cpeAcTB B BantoTe Poccunckon ®depepauun co Cueta KnueHta ans
OCYLLECTBIEHMS pacyeToB Ha TeppuTopumn Poccuinckon depepaumm, CBA3aHHbIX C XO3AWCTBEHHOW AEATENbHOCTLIO
KnnenTa.
5.3.2.BHeceHne Ha CyeT KnneHTa Hanu4yHbIX AeHEXHbIX cpeacTs B BantoTe Poccuiickon ®enepaumm.
5.3.3.0nnartbl KOMaHAMPOBOYHBIX U XO3ANCTBEHHbLIX PAacXodo0B.
5.4.He paspeluaetca ucnonb3oBaHne KapT npu NpoBeAeHMU TpaHCrpaHW4HbIX MiaTeXxen U MeXBartoTHbIX onepauui
(4epe3 ceTb MHTEpHET, C MCMNOMb30BaHMEM JIIEKTPOHHBIX YCTPONCTB 3KBAWEpPOB-HEPE3UOEHTOB, NMPU TPaH3aKuusaX C
BanKOTON NnaTtexem, OTIIMYHON OT BamntoThl «Pyorn P®y).
5.5.He paspeluaetca ncnonb3osaHne KapT npu npoBeaeHun nnatexen yepes cetb NIHTepHerT.
5.6.He paspeluaetca nononHeHme Cyeta ¢ ucnonb3oBaHnem KapTtbl Yepes ycTponctea CTOPOHHNX GaHKOB.
5.7.0TBETCTBEHHOCTb 3a coBepLleHne [lepxatenemM onepauun, He NPeayCMOTPEHHbIX HacToAwmumn MNpaBnnamu, HeceT
KnueHT.
5.8.KnMeHT 0653aH CcaMOCTOATENbLHO OCYLLECTBMATH KOHTPOMb 3a pacxogoBaHvem [epkaTtenem OeHexXHbIX cpeacTB
co CueTa, a Takke oOCyLeCcTBNAeT nOObIMM OOCTYMHBIMKM CMocoGamMn KOHTPONb Onepauuii, COBEPLUEHHbIX C
ncnonb3oBaHnem KapTbl Ui ee pekBM3MTOB, N CBOEBPEMEHHO OOMMKeH obpaTtuTbes B baHk B criyvyae Hecornacus ¢
nonyyYyeHHon MHopmaLmen.
5.9.0nepaumn no Cdety, Bkntovas nononHeHne Cuyeta [epxartenem, nNpoBoAsTCa B Mopsiake, NpegycMOTPEHHOM
MNpaBunamu, 3akoHogatenbcTBOM Poccunckon Pepepaumm, B TOM Yicne HopMaTuMBHbIMM akTamu BbaHka Poccun, a
Takke npasunamu MNnatexHbix cuctem n Tapudamm baHka. OcHoBaHMeM Ans oTpaxeHus baHkom onepaumii no Cuety
agnaoTca  Tapudbl baHka, OOKYMEHTbl, NpPegycMOTpeHHble npaBuinamu [naTexHblX CcucTeMm, [OroBopamMn C
KOHTpareHTamu 1 BHYTPEHHUMW HOPMAaTUBHbLIMW AOKyMeHTaMu baHka, noateepxaatoLime ¢akT coBepLUeHNss onepawmn
C ncnonb3oBaHMeM KapTbl u/unu ee pekBMsnToB.

5.10.3auncrnieHune/cnncaHne aeHexHbix cpeacTts Ha Cuyet/co CueTa npoussoautca baHkom He nosgHee pabouyero aHs,
cregymoLLero 3a AHeM (PakTUYECKOro NOCTYMEHNS/CNNCaHNst EHEXHbIX CPEACTB C KOPPECnoHAeHTCKoro cyeTa baHka.

5.11.B cny4vyae nposegeHund Onepau,vu7| C uncnosib3oBaHNeEM TEXHUYECKNX yCTpOVICTB baHka [QHem 3auncneHus/cnucanus


http://www.bystrobank.ru/

CcpeacTB CO cHeTa ABIAETCA [eHb coBepLueHuA OI'IGp&LI,VII?I.

5.12.[Tpn CHATUM HaNWYHbIX AeHEeXHbIX cpeacTB B baHkomaTax u MNBH, He npuHagnexawmx baHky, AONOAHUTENBHO K
KOMWCCMOHHOMY BO3HarpaxaeHuio baHka (cormacHo Tapudam BaHka) co CyeTta MOXET yaepXmBaTbCs KOMUCCUOHHOE
BO3HarpaxgaeHue baHka — akBanepa (Bnagensua NBH unn bankomara).

5.13.Ilpyn CHATUM HaNWYHbIX AEHEXHbIX cpeacTB B baHkomatax u NBH, Bxoagswmx B cuctemy OPC, He npyvHagnexaiwmx
BaHKy, komuccusi B3MMaeTcs B COOTBETCTBUM C Tapudhamu GaHka, 6e3 B3MMaHUS KOMUCCMOHHOTO BO3HArpaXkaeHus
BaHka — skBawepa (Bnagensua NBH wnu baHkomarta).

5.14.PacxopoBaHne geHexHbix cpeacTsB co CyeTa AOIMKHO ocyLecTBnATbLCA [epxaTtenem B npegenax octatka cpeacts
Ha CyeTe unu yctaHoBneHHoro baHkom numuta oepapadta (B cnyyae ero npegocTaBneHms Ha ocHoBaHuu [lorosopa
©aHkoBcKoro cyeta mexay KnneHtom n baHkom), 3a uckntoueHnem cryyaeB, NpuBegeHHbIX B N.5.17 MNpasun.

5.15.B MOMeHT npoBegeHnA ABTOpM3aLI,I/IVI BaHkom npon3BoanTCA BJ'IOKI/IDOBaHVIe CyMMbI Oﬂean,VII/I.

5.16.CHATME HanuuHbiX B BbaHkomatax u lBH BaHka ocyllecTBNseTcs € y4eToM YCMOBWW, YyKasdaHHbIX B n.3.13
HacToswwmx Mpaswmn.

517.B cnyyae BO3HWKHOBEHUA TexHuyeckoro oBepapadTa KnueHT o06s53aH BO3BpaTUTb CyMMY TeXHUYECKOro
oBepapadTa 1 ynnatutb KOMUCCUIO 3a ero pacdeTHoe obecnyxnBaHne B COOTBETCTBUM C Tapudamm BaHka B Cpok, He
npesbiwatowmii 30 (TpyuauaTe) KaneHaapHbIX AHEN, BKIHOYas AeHb ero BO3HUKHOBEHMS.

5.18.B cnyyae HesosBpata KnveHTtom ([epxatenem) cyMMbl TeXHUYECKOro oBepapadTa n KOMMCCUM 3a ero pacyeTHoe
obcnyxumBaHne B TedeHue ycTaHoBneHHoro n. 5.17 [Mpasun cpoka baHk BNpase NpMoCTaHOBUTL NPOBEAEHME onepaumn
no Kapte nytem ee bnokuposaHus Bnnotb Ao ucnonHeHmsa KnueHtom (Hdepxatenem) ob6a3atenscTs, yCTaHOBEHHbIX
HaCTOALLMM MYHKTOM.

5.19.MNMpu nonHom noraweHun KnueHtom u/vinu Hepxatenem TexHudeckoro osepapadta BO3MOXHOCTb NPOBEAEHUSI
onepauuni no Kapte Bo306HOBNSAETCS, MpM OTCYTCTBUMN MHBIX OCHOBaHWI brioknpoeaHus KapThbl.

5.20.KnueHT npepoctasnser baHky npaBo (oaeT akuenTt), B COOTBETCTBMM C ycrosusimu [lpaBun, B criyydae
HEWUCMONHeHNs1 KrnmeHToM o06s3aTensCTB MO MoralleHuio TexHUMYeckoro osepapadTa M KOMUCCUM 3a pacyeTHoe
obcnyxusaHne TexHudeckoro osepapaddita, Mpy HanMuum y Hero MobbiX MHbIX c4eToB B bBaHke, npoussoauTb
NEepeunCreHnst [EHEeXHbIX CPEACTB C AaHHbIX c4YeToB 6e3 [OoMOMHUTENLHOro yBeaoMmneHus KnveHta nyTem
O0POPMIEHNSI, B YCTAHOBMEHHOM MOPSAKE, PACYETHLIX [AOKYMEHTOB Ha CruUcaHWe CpeacTs, HEeOoCTaoLMX [Ans
OCYLLIECTBINEHUA PACYETOB.

5.21.Komnceusa 3a pacyetHoe obenyxmaHue TexHuyeckoro osepgpadta B3MMaeTCd B pa3mepe, npeayCMOTPEHHOM
Tapndamn baHka.

5.22.Ha KapTbl Ha OCHOBaHWM 3asBneHns KnveHTa MOryT ycTaHaBnMBaTbCA crnegylowme PacxogHble NMMUTbLI Ha
pacxogHble onepaummy [lepxatens ¢ ucnonb3oBaHnem Kapt (ntobown n3 HukenepeumcrieHHbIX IMbo ux codeTaHume):

5.22.1. ExxegHeBHbIN pacxogHbin nnmuT no Onepaumsm [epxatens KapTtel — PacxogHbli NMMKUT, orpaHUYmMBaroLLnn
Onepauun [epxatena no Kapte B TeyeHMe OOHOrO AHS KOHKPETHO onpegeneHHon KrmeHTtom cymmon. Jlumut
aBTOMaTU4eCcKn BO30OHOBNSETCS exeaHEBHO. B nepBbi AeHb OEWCTBUS OHEBHOMO NMMUTa Cymma LHEBHOMO nMMuTa
YyCTaHaBMMBaETCA 3@ MUHYCOM WMMEILLIMXCA HA MOMEHT BCTYMJIEHUS B CUNY NIMMWTa aBTOPM30BAHHBLIX, HO eLle He
CMUCaHHbIX CyMM ornepauumin no numutupyemon Kapte.

5.22.2. ExepHeBHbIN pacxogHbln nNMMUT no Cuety — PacxogHbll NWMUT, OFPaHUYMBAIOLLMIA COBOKYMHYIO CYMMY
pacxogHbix Onepauuii ¢ cnonb3oBaHWeM BbinyLleHHbIX K CueTy KapT B TeueHne ogHOro AHS KOHKPETHO onpenerneHHon
KnneHtom cymmoi. JInM1T aBTOMaTU4eCkn BO30OHOBNSIETCH €XXeQHEBHO.

5.23.JIumnT ycTaHaBnmnBaeTcs B Bantote CyeTta.

5.24.Bce nMMMuTLI BCTyNalT B CUMY B CPOKW, yKkasaHHble KnmeHToM, HO He paHee 4em 4vepe3 2 pabounx AHA € AaTbl
nogayun 3assneHus nnbo 3asBneHns Ha n3ameHeHne/oTMeHy PacxogHblX MMMUTOB MO pacyYeTHOMY cHETY/KopnopaTvBHON
kapTe. PacxogHbli IMMUT OENCTBYET 4O MOMEHTa ero nameHeHus KnneHtom nnbo o otmeHbl KnneHTom 3asBrnenns o
€ro yCTaHOBMEHUMW.

5.25.KnneHT npepoctaenger baHKky nNpaBo camoCTOATENbHO onpedendTb O4YepedHOCTb noraweHus neped baHkom
3aJ0/MKEHHOCTM, BO3HUKLUEN MO NOObIM OCHOBaHUSIM, B TOM 4MCre, 3a0JPKEHHOCTM Mo TexHu4eckomy oBepapadrTy,
KOMMCCUM 3a pacyeTHoe obcnyxuBaHue TexHudeckoro oBepapadTa U Npoumx KOMUCCUIM B COOTBETCTBMM C Tapudamm
baHka.

6. YTepsa Kaptbi unu NMHa.

6.1. B cnyyae obHapyxeHus ytepu KapTel/TTMHa (xuwieHns, n3bAatus, coaun Ha akcneptudy KapTel, yTpaTbl KOHBEPTA C
MNH-kogom, HapyweHue koHdugeHunansHoctu [MNH-koga v T.0.) w/vnu ucnonb3oBaHus KapTel 6e3 cornmacus
Hepxartens, Oepxatens/KnueHT 06593aH HeMeaieHHO No3BOHUTL B baHk no TenedoHy (3412) 90-80-90 mnnun 8-800-333-
2265 (kpyrnocyTtoyHo) ansa bnoknpoeanns Kaptbl, npu atom Jepxatento/KnneHty Heobxogumo HasBaTb Kogosoe crnoso
(mpw ero Hanuumm) NM6O Apyrue 3anpaluMBaemble pekBM3nTbI, naeHTUdMLMpyowme Oepxatens/KnueHTa.

6.2.Bcsikoe ycTHOe m3BelleHne 06 yTepe, Kpaxe UMM MHOM U3bATUM, a Takke ucrnonb3oBaHun KapTel 6e3 cormacus
Hepxartensa gomkHo 6biTb NOATBEPXKAEHO MMCbMEHHBIM 3asiBrneHeM [Oepxatens/KnueHTta (¢ nogpobHbIM M3NOXEHNEM
00CTOATENBCTB  YTPATLI/XULEHUA/M3BATUSA, a Takke cBedeHun o6 wcnonb3oBaHun 06e3 cornacust [epxatens).
lMncbmeHHOEe 3asBneHue OO0MmkHO ObiTb mogaHo B nwbor Odwuc baHka mnm no novte HesamegnUTENbHO Mocne



OBHapyxeHus1 ykasaHHOro pakta, HO He NMo3fgHee [HS, CredyloLlero 3a gHeM nonyvyeHus oT baHka yBegommneHust o
COBepIJJeHHOI7I onepauun. |_|pl/l 9TOM, CpPOK nodayun 3adaBeHuA no nouyte 6y,qu onpenenaTtbCA No Aarte OThnpaBKu
(moyToBBIN LWITEMMEnb). ®akT GNOKMPOBKM KapThl MO TenedoHy, He NOATBEPXKAEHHBIN MMCbMEHHBIM 3asiBIIEHNEM
Hepxartensa/KnueHTa, He ABNsETCS YBEAOMSIEHMEM O TOM, YTO Kakue-To onepauun no Kapte coeeplueHbl 6e3 cornacus
Hepxatens.

6.3.3ameHa KapTbl ocyLLecTBRsSieTCs Ha OCHOBaHUM noctynuellero B baHk 3asiBneHns KnveHTta, B COOTBETCTBUM C M.3
Mpasun.

6.4.Npn obHapyxeHun KapTbl, paHee 3asiBNEHHOW yTpayeHHOW (noxuweHHow), Oepxatenb (M KnueHT) obsizaH
HeMe[ieHHO M3BecTUTb 06 aTom BaHk 1 cnegoBaTb MHCTPyKUMaM BaHka. KapTa, paHee 3asiBneHHas kak yTepsiHHas,
MoxeT ObiTb PasbrnokmpoBaHa TOMbLKO MO NWCbMEHHOMY 3asBneHuio [epxatend C ykas3aHMeM BpeMeHu U
obcTosTenbCTB, NpK KOTopbix KapTa HangeHa.

6.5.B cnyyae ytpathl [MNMH-koga k KapTe mexagyHapogHoW nnaTexHon cucteMbl KnueHT gosmkeH npegoctaButb B baHk
COOTBETCTBYlOLLEE 3asiBneHne Ha 3ameHy Kaptbl B cBssu ¢ ytpaton MNH-koga. B Takom cnydae [epxatento Oyaet
npegocrtasneHa Hoeas Kapta ¢ HoBbiM [MNH-kogom. 3ameHa KapTbl nponsBogutcs B COOTBETCTBMM C YCrOBUAMW M. 3
Mpasun.

6.6. B cnyyae ytpatbl [NWH-koga k nokanbHoM 6GaHkoBckon kapTe [epxaTtenb [OMmkeH npedoctaBuTb B baHk
COOTBETCTBYHOLLEE 3asiBNeHNe Ha npegocTaeneHme Hoeoro MNMH-koga, B aToM criyyae depxartento byaet npegocTaBrieH
HoBbIM [MNH-kog 6e3 3ameHbl KapThl.

7. ApecT 6aHKOBCKMX KapT 1 oTKa3s B ux oGcrnyXxuBaHum.

7.1.KapTbl moryT 6bITb apecTtoBaHbl B baHkomatax / [1BH B cnegyrowmx cnyyasx:

* Tpwu pasa noapsag seBoauncsa HesepHbln NMNH- kop;

* HecBOEBPEMEHHOE pearmpoBaHue UM HETOYHOE UCMONHEHNE MHCTPYKLUMIA Ha TepMuHane baHkomara;

* B Mpouecce coBepLleHns onepauum (donee 25-30 cekyHa) [epxatenemM He NpeanpUHNUMaETCs HUKAKNX
OenCTBUIA NO COBEpPLLUEHUIO onepaunn, B pesynbTaTte Yyero Kapra, octasliascs B MpUeMHOM YCTPOMCTBE
BankomaTa, pacueHuBaeTcs kak 3abbiTas;

* ucnonb3oBaHWe KapTbl C MEXaHUYECKUM UMW SMEKTPOMArHUTHLIM NOBPEXOEHNEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YyCTaHOBMNEH COOTBETCTBYIOLLEN NIaTEeXHOW CUCTEMOW CTaTYC «Ha U3bATUEY;

* [epxaTtenb 3abbin KapTty B ycTporictBe baHkomara.

7.2.B cnyyae Tpex HenpaswnbHbIX MonbITOk Habopa [lMWH-koga Kapta aBTomaTunyeckum Grnokupyetcsi, npoBedeHve
onepaumi c¢ wucrnonb3oBaHnem [MNH-koga no Kaprte npuocTtaHaBnmBaetcs. B Takom cnydae [epxaternto Oynet
npegoctasneHa Hoas Kapta ¢ HoBbIM MH-kogom. 3ameHa KapTbl npon3Bogntcst B COOTBETCTBUM C yCroBUAMU M. 3
Mpasun.

7.3.ApecTtoBaHHyto KapTy KnmeHT MoxeT nonyuntb, obpaTtuBumck B baHk, 3a ncknioyeHnem cnyyas, korga Kapta 6bina
3abnokunpoBaHa no npuynHe BeedeHus HesepHoro MNNH-koga B TeyeHne Tpex pas.

7.4.KapTbl, apecToBaHHble B BaHkomMaTax CTOPOHHMX GAaHKOB, MOTYT ObITb YHUYTOXEHbI BaHkoM — akBanepom. B Takom
cnyyae [Hepxatento Heobxogumo obpatutbea B baHk ans 3akasa Hoeow KapTbl. 3ameHa KapTbl npou3Bogutcs B
COOTBETCTBMU C ycnosusmu n. 3 Mpasun.

7.5.KapTbl MoryT ObITb apecTtoBaHbl coTpyaHukamu TCI1 npu ocyLlecTBNEHUN pacyHeTOB Yepe3 TEPMUHAN B CNeayoLmMX
cnyyasx:
* B pesynbTaTte BM3yaribHOro KoHTpons Kaccup obHapyxuT, 4To KapTta MeeT npusHakv nogaernku;
* nnaTtexHou cuctemon no Kapte yctaHOBMNEH CTaTyC «Ha U3bATUEY;
* PV COBEPLUEHNM PaCXOAHOW onepauum Noanuch [epxatens Ha Yeke He coBnadaeT ¢ noanucbio [epxartens
Ha KapTe nnu Ha KapTe nognuck oTcyTcTBYeT (B 3TOM cnyyae Kaccup nmeeT npaBo notpebosaTb
YOOCTOBEPEHMWE NTIUYHOCTU);
* [epxaTtenb 3abbin Kapry.

7.6.ApectoBaHHble KapTbl KnueHT MoXeT nonyunTb He no3aHee 7 AHEN Co AHS obpalleHus B baHk.

7.7.0epxartento MOXeT ObITb OTKa3aHo B obcnyxumBaHun KapTel B cnegytowwmx cnyyasax (apect KapTbl B 4aHHOM criyyae
He ocyLLecTBnsAeTcs):

* Tpw pasa nogpsag sBoamncsa HesepHbln NMNH- kop;

* uncnonb3oBaHue KapTbl ¢ MEXaHUYECKUM UMK ANEKTPOMarHUTHbIM NOBPEXAEHMEM;

* ncnosnb3oBaHne KapTbl, Ha KOTOPYI YCTAHOBMEH COOTBETCTBYIOLLEN NIaTEXHON CUCTEMON CTaTyC «Ha OTKa3s B

obcnyxnBaHnny;

* B Cnyyasix, NnpegycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa,

*  MNpU UCTEYEHMM CpoKa NonHoMouMK JepxaTtens kapTbl,

* B Cnyyae oTkasa KnueHTa npegoctaBuTb MHAOPMaLMIO U AOKYMeHThbl B pamkax 3akoHa Ne 115-3

7.8.ApectoBaHHble KapTbl xpaHaTca B baHke B TeueHun 60 gHel. He nonyyeHHble B TedeHue aToro cpoka KapTbl
YHUUTOXAKOTCS.



8.NMpepoctaBneHne nHcopmauum no onepauusim ¢ Kapron.
8.1. [Ina nony4eHus nHgopmauum no onepaumsam ¢ Kapton KnueHt sBnpase:

8.1.1. mony4yaTtb WHGOPMaUMIO O nocnegHux onepauusx u octatke Ha CueTe, BbiOpaB COOTBETCTBYKOLLEE MEHIO Ha
MoHuTope BaHkomaTa unu apyroro npegHasHayeHHOro Arsi 3Toro yCTponcTBa caMoobcnyxumBaHus baHka (odopmnss
3asaBneHve, KnueHT Tem cambiM npegocTasnser [epxartento npaBo € vcnonb3oBaHnem KapTbl nomydyate OT MMEHM
KnneHta nHcdopmaumio no CueTy B BaHkomaTax n Apyrmx ycTporncTBax CaMooOCnyK1BaHms);

8.1.2. nonyyatb WHdopmaumio o6 onepaumsax no CuyeTy Ha INEKTPOHHYK MNOYTY Npu odopmneHun 3asBneHus Ha
akTmBaumto ycnyrm «Cnyxba coobLleHnny;

8.1.3. nony4nTb Bbinucky no CuyeTy, koTopasi NpeaocTaBnseTcs YNorHOMOYEHHOMY npefcTaBuTento KnveHTta npu ero
n4YHoM obpalleHnn B baHk He no3gHee pabo4vero OHs, CneayoLwero 3a gHem obpalleHus.

8.2. [pegycMOTpeHHble 3akoHOA4ATENLCTBOM P® yBeAOMMEHUS O COBEPLUEHHbIX Onepauusax ¢ ncrnonb3oBaHnem KapThbl
HanpasnatTca baHkom KnveHTy cnegytolummm cnocobamu:

8.2.1. pa3mMellieHne yBegomneHus B Cucteme.

8.2.2. CoobLieHe Ha agpec AnekTpoHHOW MouThl (ecrnu KnueHT npegoctaBun BaHKy agpec SneKTpOHHOW MouThl B
3asiBneHnmn). baHk HanpaBnsieT yBegOMIEHME Ha adpec 3IIEKTPOHHOM MOYTbl B CPOK He no3gHee 48 4yacoB ¢ MOMeEHTaA
COBEPpLLEHNSI Onepauui.

8.3. C y4eTOM OLIEHKN PUCKOB, CBA3aHHbIX C NpeaocTaBneHneM KnneHTy anekTpoHHOro cpeacTsa nnartexa, baHk Bnpase
HanpaenATb YBEOOMIIEHMS OOMOMHUTENbHBIM cnocobom — HanpaeneHne SMS-coobuieHnss Ha HoMep MOOMITbHOrO
TenedoHa KnueHta (ecrim KnueHT npepoctaBun BaHky mobunbHbii TenedoH B 3aseneHuun). Mopsigok mn cnyyvam
HanpaeneHusl yBeOOMIIEHWIA [OMNONHUTENbHBIM cnocobom ansi baHvka onpenensitoTcss BHYTPEHHUMW OOKyMEHTaMu
BaHka. Onepaumm ¢ MCMONb30BaHMEM 3NEKTPOHHOIO CpeacTBa MraTexa, MO KOTOPbIM HarpaBrsioTcA YBEAOMITEHUS
OOMOMNHMTENbHBIM  CMOCOOOM, pasmellaloTcd Ha canTe baHka. YBeOOMMeHWst [OMOMHWTENbHbIM - CMOCOGOM  He
HanpaensawTcs, ecnu KnneHT nonyyaeT nx cnocobom, ykasaHHbIM B . 8.2.2. Npasun.

8.4. KnneHT MOXeT M3MeHUTb BblIbpaHHbIN paHee cnocob (CoobLUeHne Ha agpec anekTpoHHOW noYTbl/SMS-coobleHune
Ha Homep MobunbHoro TenedoHa), obpaTtmBmck B BaHk ¢ 3asiBneHueM 06 M3MeHeHuM crnocoba HanpaeneHus
yBegomreHuin. MNpu atom bBaHk 06s3yeTca HanpaBnsiTe yBeAOMIIEHUS HOBbIM crnocoboM He nosgHee 3(Tpex) paboumx
[AHel ¢ AaTtbl NonyyYeHus Takoro 3asBrneHns KnneHra.

8.5. YBegomneHusi MOryT HanpaesnATbCA UHbIMU cnocobamu no 0OroBOPEeHHOCTN MeXxay BaHkom 1 KnneHtom.

8.6. B cnyyae, ecnu KnneHt He npepoctaBun baHKy agpec anekTPOHHOW MOYTbl AN MofyYeHUs yBeOOMMEHUA U He
3aknouun/pacropr ¢ baHkom cornaweHve o6 yganeHHoMm 6aHkoBckom obcnyxmaHum knueHToB MNMAO «BbicTpobaHk»-
PUONYECKUX NUL, U UHOMBMAYaAnNbHbIX npegnpuHumaTenen, KnueHt obssaH exegHEBHO CaMOCTOATENbHO MNony4vaTb
MHpOpMaLMIO O COBEpPLLUEHHBIX Onepaumsix ¢ ncnonb3oBaHnem Kaptbl nobbiM 13 cnocobos, ykasaHHbIX B n.8.1Mpasun.
8.7.KnneHT cuutaetca nonydvBLUMM yBeooMIieHne, a baHk MCnonHMBLUMM CBOK 00A3aHHOCTb MO MHGOPMUPOBAHUIO
KrniveHTa B MOMEHT oOTnpaBkM BaHKOM COOTBETCTBYIOLLErO YBEAOMIEHMS O COBEpLUEHHbLIX onepaumsix Ha agpec
3NEKTPOHHOM MoYThl (ecnn KnneHtom Obin npeocTaBneH agpec 3NeKTPOHHOM NOYThl), a Takke B MOMEHT pasMeLleHus
yBEOOMIIEHMST O COBEPLLEHHbIX onepaumax B Cucteme. Bpems otnpaBku 4aHHOTO YBEAOMIEHMS HA afpec 3MNEKTPOHHOMN
noyThbl U pasmelleHns aHHOro yeegomneHus B Cucteme onpefenseTrcd no XypHany KOMMYHUKAUMOHHOrO cepsepa
BaHka.

8.8. baHK cunTaeTcs MCMONHMBLLMM CBOK 0DS13aHHOCTb MO HanpasfeHUIo YBEAOMIIEHNIN Takke B Criydasx HanpaBneHns
(npepocTaBnennsa) KnueHTy yBegomneHun niobbiM 13 cnocoboB, ykasaHHbix B M. 8.1. u n. 8.3. lMpasun. KnueHt
CYMTaeTCs eXeOHEBHO NomyvallwmnM yBEAOMIIEHNs O COBepLUeHHbIX no CuyeTy onepaumsax Takke B criyvasx, Koraa B
cooTBeTCTBUM C N.8.6 [NpaBun obs3aH 6bin NONyYUTbL COOTBETCTBYIOLLYIO MHAOPMaLUMIO MHBIMK cnocobamu.

8.9. KnmeHT o006s3yeTca nopoepxuBaTb pabOTOCNOCOOHOCTbL CPeACcTB CBSA3W, HEOOXOoAMMbIX AN MONydeHUsT UM
yBegomrieHun baHka, ykasaHHbIx B M. 8.2 [pasun, coBepluaTtb Bce HeobxoaMMble AEUCTBUS (B TOM Yucne onnarty ycnyr
cBdA3n) and obecneveHus ux GecnepebonHonm paboTbl, a Takke 0653yeTcs exeOHEBHO MpOBEpsiTb MOCTYNMBLUME
coobueHns (SMS-coobLueHns, COOBLLEHNS 3NEeKTPOHHOM MOYTbI) Ha Hanuune HOBbIX yBeJoMIeHu baHka.

8.10. BaHk BnpaBe HanpaenATb KnneHTy nobble UHble yBeAOMMAEHNs u coobLleHus cnocobamu, ykasaHHbIMW B pasgerne
8 MNpasun.

8.11. baHK He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBME Yy KnueHTa focTyna K cpeacTtBam, C UCMOMb30BaHMEM KOTOPbIX
KnueHT mMoxeT nonydaTe oT BaHka yBegomneHusi, Mo HECBOEBPEMEHHOE MOSlyYeHVEe TakuxX YBEOOMIIEHUNA, B TOM
yncne 3a cbou B pabote ceTn NIHTEPHET, CETAX CBSA3U, BO3HMKLLNE MO He3aBUcAWMUM oT baHka npuyvMHam 1 noenekwme
3a cobol HeCBOEBPEMEHHOE NonyveHne nnm Henonyvenne KnneHtom ysegomneHun baxka.

8.12. B cnyyae, ecnu KnneHT nucbmeHHO He coobumn BaHky o cBoeM BbiGope cnocoba nonyveHnst yegomneHuin, bank
BripaBe HanpasnATb yBeJOMIEeHUs Ha Nobon MHOW HOMep MOBUnbHOro TenedoHa unu Ha agpec 3NeKTPOHHOW MOYTHI,
paHee coobuleHHbIn KnneHTom BaHky.

8.13.baHk BnpaBe B3MMaTb BO3HarpaxgeHue 3a HanpasneHne KnueHTy yBeAOMIEHWN B COOTBETCTBUM C Tapudamm
BaHka.

8.14.B cnyyae, ecnu KnneHt u/vinn Oepxatene nocrne nonydeHus nHgopmauumn ob onepauun (B Tom vmcne B Beinvcke
no CyeTy) He cornaceH € 3TON onepaunen, OH MeeT NpaBo NPeabsBUTL NPETEH3UN MO TakoW onepauun He nosgHee 60
KaneHgapHbix AHen ¢ [atbl coBeplieHunsi onepauumn (cMm. n.12 [Npaeun). Mo ucTeYeHUn BhbILIEYKA3aHHOIO CpokKa



npaBuUIibHOCTb I'IOJ'Iy‘-IGHHOVI I/IHd)OpMaLI,I/IVI CynTaeTcA I'IOD,TBep)Kﬂ,eHHOIZ N ocnapuBaHUo HE NOANEXUT.

9.MpekpaweHne ucnonb3oBaHus Kaprbl.

9.1.B cnyuyae npekpalieHusi ucnonb3osaHmsa KapTbl JOCPOYHO MMM B CBSI3W C OKOHYaHMEM cpoka gencteus KapThbl,
KnueHT o6s3aH BO3MECTUTb CYMMbl KOMUCCUOHHOTO BO3HarpaxaeHws 3a obcnyxwusaHue KapTbl B COOTBETCTBMMU C
Tapudpamn banka, cymmy TexHuuyeckoro osepgpadpta, onnatuTbe CyMMy KOMUCCUM 3a ero pacyeTHoe obcryxuBaHue
cornacHo Tapudam baHka, a Takke cyMmMbl Npovmx TpeboBaHui baHka 1 MnaTexHow cncTembl, BO3HUKLLIMX B npoLecce
obcnyxuBaHus KapTbl 1 He onnaveHHbIX K AaTe npekpaLleHus ncnonb3oBaHna KapTbl (4OCPOYHO No 3assneHnto nnbo B
CB$13U C OKOHYaHMEM CpOKa ee AeNCTBuS).

9.2.]lna pocpoyHoro npekpaiwleHus genctBus Kaptel KnveHT gomkeH npepoctaButb B Odmc baHka 3asBneHue
ycTtaHoBneHHon baHkom dopmbl. Ecnu k gate nogaum 3asBneHus cpok gencteust KapTbl He UCTEK, CPOK OeNCTBUS
KapTbl cuMTaeTcs UCTEKWNM C AaTbl NOga4un 3asiBNEHUS.

9.3.B Ccny4dyae OOCPOYHOro npekpaleHuna ncnosib3oBaHUA KaprI KOMUCCUA, ynnayvyeHHad KnvueHTtom 3a o6cny>|<|/|BaH|/|e
KaprI, He nepecynTbiBaeTcA 1 BO3MELLEeHNIO HEe NoASEeXNT.

9.4./cnonb3oBaHne KapTbl MOXeT OblTb MPMOCTAHOBMEHO wuNW npekpaweHo baHkom npu HapyweHwn KnueHTtom/
Oepxatenem HactoAwmx [pasBun; HenpeaocTaBreHWM KOHTaKTHOW WHdopMauun ana HanpaeneHus  KnveHty
YBEOOMIIEHMIN O COBEPLUEHMUN Onepauni ¢ ncnone3oBaHmem Kaptbl; B cnyyasx, korga y baHka BO3HWKalOT OCHOBaHUSA
nonaratb, 4YTO CyLLECTBYET PUCK HECAHKLLMOHUPOBAHHOIO UCMOoNb3oBaHMsA KapTbl nnv puck npuymMHeHusi yobitkoB baHky;
B criyyae oTkasa KnueHTa npegoctaBuTb MHOPMaLMO U OOKYMEHThl B paMkax 3akoHa Ne 115-d3; a Takke B MHbIX
cnyyasix no ycmotpenuto baHka.

10.0TBETCTBEHHOCTb CTOPOH.

10.1.BbaHK HeceT OTBETCTBEHHOCTb 3a Haanexallee npoBefeHve onepauuii no CueTy B COOTBETCTBMM C HACTOSALLUMMU
MpaBunamu, [oroBopomM 6aHKOBCKOro cyeTa, AENCTBYOLLUM 3akoHoaaTensctBoM Poccunckon ®enepaunn, MNpasunamu
[MnaTtexHbIx cuctem n Tapudamu, 3a coxpaHeHne B TanHe ceegeHuin o KnuenTe n Lepxatene KapTbl U coBepLUEHHbIX
umn onepaumsix no Cuyety. MpegocTaBneHne cBefeHWUn TPETbMM NULAM MOXET OblTb OCYLLECTBIEHO B MOpPSAKe U
cryyasix, yCTaHOBIEHHbIX AENCTBYOLIMM 3aKkoHodaTenscTBoM Poccuiickon ®egepaunn.

10.2.KNMeHT HeceT OTBETCTBEHHOCTb 3a OnepauuKn, COBEpLUEHHbIE C McMonb3oBaHneM KapTbl nnbo ee pekBM3UTOB, C
Beogom [MMH-koga nmubo 6e3 Beoga lMNH-koga, B TOM uucne 3a onepauun, COBEPLUEHHbIE TPETbUMWU NuuamMu B
COOTBETCTBUM C 3aKoHodaTenbcTBOM PP n HacToswmmm MNpasunamu.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bpen, NPUYMHEHHBbIN uMylecTBy KnueHTa M 3a yObITKM, MOHECEHHble
KrnveHToMm, BCrieqcTBMe HENOCTaBKU, HEHaANEXaLlen NocTaBku ToBapa (paboT, ycnyr), onmnadveHHbIX ¢ MoMoLbio KapTbl.

10.4.6aHK He HeceT OTBETCTBEHHOCTU, ECINN CYLLECTBOBAHUE NIMMUTOB Ha MOSy4YeHNE Hanu4yHbIX AeHer B baHkomaTax u
Tapudbl Ha 3TK onepauymn, MOryT B KaKOW-TO CTENEeHU 3aTPOHYTb MHTepeckl [epxaTtens KapThbl.

10.5.5aHK He HeceT OTBETCTBEHHOCTM 3a o6pasoBaH|/|e TexHun4yeckoro OBep/J,pacha Ha CueTte KnueHTa.

10.6.6aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble HeraTuBHble nocnencTema B Criydae HeBbINOJIHEHUA D,epmaTeneM
TpeboBaHu n.4 Mpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTU 3a HEBbIMOSIHEHVWE WM HECBOEBPEMEHHOE BbIMOMHEHWE YCMOBUA HAaCTOSALLMX
Mpasun B cnyyae TexHuyeckux cboeB, Npousowenlmnx He no BuHe baHka, HeKOppPeKTHOro/HemorHoro ykasaHws
KnueHtom/[epxatenem pekBM3UTOB Mpu  3auucneHun cpeactB  Ha CueT, BO3HWKHOBEHMS OOCTOATENbCTB
HenpeogonuMmomn cunbl (Popc-Maxop), a Takke HeBbINONHeHns (Hapywenus) Knuventom w/vnn [epxatenem
TpeboBaHu MNpaBwnn.

10.8.KnneHT Hecet (bVIHaHCOBle OTBETCTBEHHOCTb 3a BO3HWKHOBEHWE TEexXHU4eCcKoro OBep,u,pa(bTa no quTy, B TOM
yucne B Cltydae nposegeHuna onepauum no KapTe be3 aBTopusauunn.

10.9..B cnyyae nonbiTku npoBedeHusi Onepauuu € ucnonb3oBaHueM KapTbl u/unu ee pekBUM3UTOB B CTOPOHHEN
opraHm3auum baHk He HeceT OTBETCTBEHHOCTM 3a AEWCTBUSA OAaHHOW OpraHusaumm U KOMUCCUW, B3MaeMble LaHHOW
opraHusauuen.

10.10.baHk He HeceT, a KnneHT HeceT OTBETCTBEHHOCTb 3a npoBefeHne Onepauun ¢ ucnonb3oBaHuem Kaptbl go
MOMeHTa NocTynneHus B baHk nucbMeHHoro 3asaBrnennsa KnueHta (nmbo depxatens) 06 yTpaTe/XnweHnn/msbatm n T.0.
KapTbl, BKMtoYas gaTy NOCTYnneHns NMMCbMEHHOrO 3asiBrieHnst B baHk.

10.11.6aHK He HeceT, a KnmeHT HeceT OTBETCTBEHHOCTb 3a nposegeHne Onepauun B TCI1, MNMBH 1 TexHu4yeckux
YCTPOWCTBaXx, 06CNyXnBaeMbiX CTOPOHHUMKU BaHkamMu-akBarepamMm ¢ ucnonb3oBaHnem Kaptbl (M/vnv ee pekBu3nToB) B
cnyyasx ytpatbl Kaptel Jepxatenem o MmomeHTa nonyveHus baHkom 3asiBneHusi o 6nokmposaHum Kaptol.

10.12.6aHK He HeceT OTBETCTBEHHOCTW 3a YCTaHOBIIEHME NIMMMUTOB CHATUSA (BblOAayu) HanU4YHbIX CPeaCcTB CTOPOHHMMM
BaHkamu-akBanepamu.

10.13.B cnyyae, ecnm KnveHT He BepHO ykasan B 3asBneHun umsa n damunuio natuHckumn Byksamm, baHk He HeceT
OTBETCTBEHHOCTU 3a HecoBMageHe ammnmm n umenn fdepxatensi Ha Kapte ¢ AaHHbIMUW B €ro 3arpaHM4YHOM nacnopre
(MMBo MHOM yOOCTOBEpPSIIOLWIEM JIMYHOCTb LOKYMEHTE MexayHapoaHoro obpasua) npu Bbinycke Kapt [naTtexxHbix
cuctembl MasterCard n VISA.



11.Mopsagok BHeceHnA uameHeHunn B NMpaeuna n Tapudbl.

11.1.Ana BCTynneHus B cuny u3MeHeHun u pgononHeHun B [lpaBuna w/vnu Tapudbl, BHOCUMbIX BaHkom B
OOHOCTOPOHHEM nopsiake, baHk cobntogaeT npoueaypy packpbitus nHgopmauun. B cnyyae, ecnv nameHenne Tapudos
BaHka unu MNpaeun Bneyet 3a cobon yBenuueHne obsizatenscTB KnneHTta npegsaputensHoe packpbiTie MHGopmaumm
ocyllectensetca baHkom He no3gHee, Yyem 3a 14 (4YeTblpHaguaTb) KaneHAapHbIX AHEW OO BCTYNfIeHUs B Cuny
N3MeHeHUI 1 gononHeHun B MNpasuna u/unu Tapudbl baHka.

11.2.Bce nameHeHnsa n gononHeHusi, BHocumble baHkom B lNMpasuna w/unu Tapudbl, BCTYNaKT B CUMNY Ha4yMHasa CO OHS,
crnepnyloLwero 3a OHEM WCTEYEHUs COOTBETCTBYHOLLEIO CPOKa, NMPedyCMOTPEHHOro Ans packpbiTust MHopMauun B
cootBeTcTBUM ¢ N. 11.1 [Npasun.

11.3.BaHK ¢ uenbto o3HakoMneHns KnneHToB ¢ ycnosuaMu (uameHeHnsammn) MNpaesun n Tapudos pasmellaet MNpasuna u
Tapudbl nyTem npeaBapuTENbLHOrO PackpbiTUSA MHGOPMaLUn NobbiM 13 HUXKEYKasaHHbIX CrocoboB:

= pas3MeLLieHns Takon nHdopmMauumn Ha KoprnopaTMBHOM MHTepHeT-canTe baHka www.bystrobank.ru

=pasmMelleHnss oObsiBNEHUA Ha cTeHdax B dwunvanax, OOMNOMHUTENbHbIX odumcax W OPYrUX  CTPYKTYPHbIX
nogpasgenennax baHka, ocyecTensiowmx obenyxusaHme KnmeHTos;

® DACCHINTKM UHPOPMALIMOHHBIX COOBLLIEHUI MO SNEKTPOHHOM NoyTe (MO OTAENbHOMY cornalleHuto ¢ baHkom);

= IHBIMM cnocobamu, No3sonaLLMMU KNneHTy nony4ntb MHpOpMaUmo U YCTaHOBUTb, YTO OHa UcxoauT oT baHka.
11.4.MomeHTOM 03HaKkomneHuss KnmeHTta ¢ onybnmkoBaHHOM MHpopMaLUMEN CHUTAETCS MOMEHT, C KOTOPOro MHpopMaumst
cTaHoBWTCA AgoctynHa ansa KnnenTa.

11.5.C uenbto obecrneyvyeHus rapaHTMpPOBAHHOIO O3HAKOMIIEHUS BCex nuu, npucoeauvHuBimxca Kk [pasBunam go
BCTYNNEHNSA B CUMNY M3MEHEHUW unu gononHeHwun, KnueHT obssaH He pexe ogHOro pasa B KaneHgapHbI Mecsy,
CaMOCTOSITENbHO MINKN Yepes3 YNONMHOMOYEHHbIX Nuy, obpalatecs B baHk ons nonyveHvs cBeaeHWn o6 U3MEHEHUSAX U
OOMONHEHNsIX, BHECEHHbIX B lNpasuna nnu Tapudsbl.

11.6.JTlobble n3ameHeHns 1 gononHeHust B MNpaBuna w/unu Tapudbl C MOMEHTA BCTYMSIEHUS UX B CUIy C cObnogeHnem
npoueayp HacTosLWero pasgerna paBHO pacrnpoCTPaHSATCA Ha BCex nuu, npucoeauHusLLMXcs K [Npasunam, B TOM yncne
npucoeanHuBLuMxcs K MNpaBunam paHee gatbl BCTYNNEHUS U3MEHEHWUI B CUIy.

11.7.B cnyyae Hecornacusa KnveHta w/unn Oepxartens ¢ U3MEHEHUAMU UM OOMOSNHEHUSIMU, BHECEHHbIMM BaHkom B
MpaBuna w/unu Tapudbl OH BNpaee npekpaTutb onepaumn no Kapte B cootBetctBum ¢ n.9 MNpasun. MNMpucoegmHeHne K
HacToswmm MpaBunam Ha UHbIX YCIOBUSX HE JOMYCKaEeTCs.

12. YperynupoBaHue NpeTeH3Ui No CNOPHbLIM onepauusm.

12.1.B cnyyae obGHapyxeHus pacxoxgeHun mexgy Onepaumammu, ykasaHHbiMu B Bbinucke no Cuety, U daktuydecku
npousseaeHHbiMu, depxatens Kaptol (KnueHT) gomkeH obpaTtutbes B Ocduc baHka v 3as9BUTb NPETEH3UIO.

12.2.0TCyTCTBME MPETEH3UN CO CTOPOHbLI KnmeHTta wunu Oepxatens Kaptel B TedyeHne 60 kaneHgapHbix AHen ¢ OaTbl
COBeEpLUEHNS onepauun cuuTaeTcsl akTOM MOATBEPXKAEHUSI MPaBUMIbHOCTU OTpaXeHust (CnuMcaHus/3a4ncrieHns)
onepauwuu no CueTy. lNMocneytowme npeteHanyn baHkom MOryT BbiTb OTKITOHEHBI.

12.3.MpeTeH3us NpeacTaBnseTcs B MMCbMEHHOM BUAE U MOXET OblTb M3MOXEHA B MPOU3BONbHON chopMe Anst Ny4Llero
pasbsiCHEHMS1 OeTanell, OfHaKo ee KpaTkas CyTb [JOfkHa 00si3aTenbHO Tawkke OblTb NpeacTaBrieHa Ha
dopManm3oBaHHOM BriaHke NPETEH3UN OTAENbLHO MO Kaxaou onepaLuu.

12.4.K npeteH3nn obsa3aTenbHO NPUKNaabiBaOTCA JOKYMEHThI, NoATBEpXaatoLme ncnonb3oBaHue Kapt: cornalleHus, B
COOTBETCTBUM C KOTOPbIMW MPOBOAUICS MNnaTex, POpMbl MOYTOBOrO 3akasa (Npu Hanmuuum); AOKYMEHTbI W/Wnn MHas
MHdopMaLms, [oKasbiBalolmMe HEBO3MOXHOCTb nNpoBedeHus [epxatenem KapTbl ocnapvBaemMon onepauuu;
OOKYMEHTbI, noaTeepxgarLine o6pau.|.eH|/|e KnueHta B NnpaBoOOXpaHUTENbHbIE OpraHbl (B Clny4vae XUWeHUAa OeHEeXHbIX
cpencts co Cueta).

12.5.6aHk npuHumaeT npeteHsuio Odepxatens Kaptol (Knuenta) n B Tevenne 10 (Jecsatun) paboumx gHen coobuiaet
Oepxatenio Kaptbl (KnneHTy) (Mo ero 3anpocy) O Hanmuuuu unvm OTCYTCTBMM OCHOBaHWS Ans nposegeHus baHkom
paccrnegoBaHus No JaHHOW npeTeH3un. B criyyae oTcyTCcTBUSI OCHOBaHWIA ANg NpOBEeAeHUs paccrnenoBaHus [epxartento
KapTbl coobuiaetca 06 oOTkase B YyOOBNETBOPEHUWM npeTeHsun. [lpu Hanmuumm OCHOBaHWA AN  npoBedeHus
paccnegoBaHus baHk Brnpase 3atpebosatb y [epxatena Kaptol (KnueHta) gononHuTenbHble AOKYMEHTbl, YTOYHUTb
npeteH3nio, a KnueHT obsA3aH npegoctaBuTb 3anpaluvMBaemyo MHAOPMaLMIoO U AOKYMEHTbI (Npy ux Hanuyum). pu
HenpepocTtaBneHnn KnueHTom nHdopmMaummn 1 JokymeHTOB BaHk BnpaBe oTka3aTb B yAOBNETBOPEHUN NPETEH3UN.

12.6.CpoKk paccnegoBaHWsi MO 3asiBIEHHOW NPETeH3UW onpedensdercs BpemeHeM, Heobxogumbim badky ans
COCTaBIIEHMSI MOTMBMPOBAHHOTO 3aKIMKOYEHMS MO CYLUECTBY 3asiBIEHHbIX B MPETEH3MU TpeboBaHWM, N HEe MOXET
npeBbIlaTb CPOKW, YCTaAHOBIEHHble 3akoHodaTensctBoM PO. [epxatens Kaptel (KnneHT), 3asBMBLUMIA NPETEH3UIO,
BrpaBe B NMoOOM MOMEHT BpeMeHW Nony4mTb y baHka nHopmMaumio 0 cocTosiHUM paccregoBaHus 1 npeanonaraemMbix
CpOKax ero OKOH4YaHus.

12.7.Mo pesynbTataMm MpoBeOEHHOro paccrefoBaHus baHk coobwaet [epxateno Kaptol (KnveHTy) nytem
NpeaocTaBneHusl MMCbMEHHOIO 3aKIoYeHNs:

=06 yOoBNeTBOpeHUn ero npeteHsmun. B aTom cnydae baHk ocyllecTBNsieT BOCCTAHOBIIEHWE OCMapuBaemMoln CyMMbl U
CBSI3aHHbIX C €€ CMMCaHWEM KOMUCCUI Ha cyeTe KnneHTa;
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= 00 OTKa3e B ee yOOBIETBOPEHNN.

12.8.B nocnegyowem npy BO3HWKHOBEHUU COOTBETCTBYHOLLUMX OOCTOATENBLCTB (NOSIBNEHUS MHOpMauMK, paHee He
n3BeCTHOWM BaHKy, Nony4YyeHnst UM paHee He U3BECTHbIX eMy JOKYMEHTOB, T.N.) BaHk BnpaBe nepecMoTpeTb U N3MEHNUTb
paHee OMOpPMIIEHHOE MM 3aknioyveHne no 3agasrneHHou [epxatenem KapTbl (KnveHTOM) npeTeHsuuM 1M npousBecTn
CBS3aHHbIE C 3TMM pacyeTbl ¢ KnveHTom.

12.9. o pesynbTataM paccMOTpeHust npeTeH3un KnueHT npepoctaenseT baHky npaeBo (OaeT akuenTt) B3avMaTtb
KOMUCCUIO 3a HeOBOCHOBaAHHO OMPOTECTOBaHHbIM MNaTex, a Takke 3a npegocTaeneHne no 3anpocy KnueHTta
OOKYMEHTOB MO CMOPHLIM onepaumsam B cooTBeTcTBumM ¢ Tapndammn BaHka 6e3 4oNonHUTENBHOTO yBEAOMITEHNS 06 3TOM
KnueHTa.

13.3aKNYUTENbHbIE MOJIOXEeHMUS.

13.1.[MonHomouns [epxatens KapTbl genctBoBaTb OT MMeHUM M 3a cdyeT KnueHTta (Bnagenbua cuveTta) npwm
OCYLLIECTBMNEHUM ONnepauuin ¢ ucnornb3oBaHneMm KapTbl ABCTBYHOT M3 dhakTa Hanmuums y Hero gewcteytowen Kaptbl u
OCYLLECTBMEHUSA onepauuin ¢ ee ucnono3oBaHuem. pu aTom npeabasneHue [depxatenem pencteyiowwen KapTtbl K
0obCNy>XMBaHMIO U OCYLLECTBMEHWE OMNepauuin C €ee WUCMONb30BaHNEM SBMSETCA [OCTaTOYHbIM U GEe3yCroBHbIM
ocHoBaHueM Ans baHka pacueHunBaTb AencTBus Takoro Jepxatensa B kadecTBe aencteui MNpeacrasutens KnneHta ¢
NOSTHOMOYMSIMU, SIBCTBYHOLUMMKN M3 0O6CTaHOBKM, B cooTBeTCTBMM € 4.1 cT.182 K PO®. lNpocToe npeabsieneHve KapTtobl
6e3 ncnonb3oBaHMsA ee B KayecTBe MHCTPYMEHTa COCTaBMEHWUSI PacyETHbIX U UHbIX JOKYMEHTOB MPU OCYLLECTBIEHUN
Onepauuin He sIBNSIETCA OCHOBaHUEM paccMaTpuBaTh AeNCTBUS ee [lepkaTtensi B Ka4ecTBe AEACTBUN YNOTHOMOYEHHOMO
npenctasutenst KnnenTa.

13.2.KnueHT 0b6a3yetca yBeaomnaTbe baHk 060 BCEX U3MEHEHUAX B CBOMX PEKBU3UTAX, yYpeauTeNbHbIX JOKYMEHTOB,
CMEHE Hpuau4eckoro n/mnum daktmdeckoro agpeca, TenedoHHbIX HOMEPOB, YMOMHOMOYEHHBIX WU, He NOo3fHee
5(IMatun) gHen co aHA PakTUYECKOrO U3MEHEHNS.

13.3.Bce cnopbl u pasHornacua mexay bavkom n KnueHntom/[depxkatenem no noBoay UCMONMHeHMs HacToswmx [Npasun
peLuatoTcs nyTem neperosopos.

13.4.B crnyyae HEBO3MOXHOCTU YperyniMpoBaHusi COpPOB M pasHornacuii nyTeM NeperoBopoB, NpeaMeT cropa [oSHKeH
ObITb NepedaH B ApGuTpakHbIN cyq ANs pas3peLleHnst B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon denepaumu.

13.5.B cnyyae HapyweHua [epxatenem Hactodawmx [MpaBun u [encTBylollero 3akoHogdaTenbcTBa Poccuiickon
depnepaunn baHk BnpaBe 3abnoknposBaTe KapTy 1 npnoctaHoBUTL NpoBegeHue onepaumin no CyeTy ¢ MCNofb30BaHNEM
KapTbl.

13.6.B cnyyae HeBocTpeboBaHust Kaptbl [depxatenem no uctedyeHun 90 ([deBsHocTa) KaneHgapHbIX AHEN C Aatbl
Bbinycka (nepesbinycka) KapTel BaHk nmeeT npaBo ee aHHynuMpoBaTb. KOMMCCUMOHHOE BO3HarpaxgeHwe, yaepkaHHoe
BaHkoM, He Bo3meLlLaeTcs.

13.7.CTOpOHbI COMMacHbl NpU3HaBaTb OaHHbIE 3MEKTPOHHOW ABTOpPM3auuMu, BbIMUCKM MO OnepaunsM, COBEPLUEHHbIM C
ucnonb3oBaHnem KapTbl W/vnv ee pekBU3UTOB, a TaKkKe WHble OOKYMEHTbI, MOSlydeHHble M3 MNMNaTeXHbIX CUCTEM B
OyMa>KHOM UIN SMEKTPOHHOM BMAE, B KQYeCTBE [oKa3aTeNbCTB AN pa3peLleHnsi CropoB.

13.8. [lerictBne Hactoswmx [Mpasun gna Knmnenta u BaHka npekpalwiaetcd no [JOroBOPEHHOCTM CTOPOH MOcCHe
3aBepLUEHNsT BCEX B3aUMOPACHETOB MeXJy CTOPOHAMM.



