bbicTpo

NMPABUINA NPEOOCTABIEHUA, OBCNTYXUBAHUA U UCIMOJNTIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NMAO «BbICTPOBAHK»
(pemakums yteepxaeHa lMpesungeHtom MNAO «bbicTpobank» 10.05.2017r.)

1.00LWme nonoxeHus

11.Hactosawme [paBvna npegoctaBneHus, OBCNYXMBaHWS M UCMONb30BaHUA GaHKOBCKMX pacdeTHbiX kapT [MAO
«bbicTpobaHk» (ganee — lpaBuna) onpeaensoT yCroBmst U NOPSAOK NPEeLOCTABMNEHUS U UCMONb30BaHUA BaHKOBCKMX
pacyeTHbIX KapT nnatexHbix cuctem Visa u MasterCard, — amutupoBaHHbix MAO «BeicTpobaHk» (danee — baHk) u
perynmpyroT OTHOLLEHNS, BO3HUKAOLLME B CBA3N C 9TUM Mexay KnueHTom n BaHkowm.

12.B Hpaanax NCNOoNb3yKTCA cneayroume TepMnHbl 1 onpegeneHna:

12.1.ABTOpU3auma — paspellueHne bBaHky-akBalipepy, npedocTaBnsiemMoe BaHKOM-3MWUTEHTOM [Ons NpoBeaeHUs
onepauun C ucronb3oBaHWem KapTbl MM ee PeKBU3UTOB U Mopoxaarllee ero oba3aTenbCTBO MO UCMOMHEHUHO
npeacTaBneHHbIX [JOKYMEHTOB, COCTaBMEHHBLIX C MCMONb3oBaHWeM KapTbl. ABTOpM3aUMOHHLIM 3anpoc baHka-
3KBaipepa Npou3BoaAUTCH C Lienbio onpeneneHns AoctaTtodyHocTn Ha CuyeTe cpeacTs, Heobxoaumblx [epxkaTeno Ans
coBepliueHns Onepauun ¢ ucrnonb3oBaHnemM KapTbi.

1.2.2.AyTeHTU(PMKaLMA — yOoCcTOBEpPeHMe NpaBoMoYHOCTU obpalleHus KnuenTa (npeacrtasutensa KnuenTa) B baHk ¢
NCMOMNb30BaHMEM 3MEKTPOHHOIO CpeAacTBa nnatexa [Ansg coBeplleHusi GaHKOBCKMX onepaumn nubo nonyyeHus
nHdopmaumn no npegoctasnsembiM KnueHTy ycnyram. [onoxuTenbHbld pesynbTaT ayTeHTUduKaumm sBnseTcs
noaTBepXaeHnem Toro, YTo OUHaAHCOBbIE UK MHblE onepaumn ocyllecTnsoTca KnneHtom nnm B nHTepecax Knuenra.

12.3.BaHk-akBalipep — 0aHK, OCYLUECTBMNSIOWMIA Becb CMNeKkTp onepauuid no B3aWMOAEUCTBUIO C  TOYKaMu
obcnyxuBaHna KapT, koTopasi COCTOUT M3 TEpMUHANIoB B TOProBO-CEpBUCHOW ceTv U BaHkomatoB. Mpu nonyyeHum
JaHHbIX O NPOM3BefeHHbIX onepauusix B ceTv, baHk-akBaiipep HanpaBnsieT Ux B CUCTEMY OISt MPOBEAEHMS pacyeToB.
BaHk-akBalipep oTBeYaeT 3a BO3MELLEeHWE CPEACTB TOProBbiIM TOYKAM, B KOTOPbIX MPOW3BOAWMNUCE MOKYMKA WM
onnaYMBanuch ycryru ¢ nomotsio Kapr.

1.2.4.6aHK — [MybnnyHoe akumMoHepHoe o6LwecTBo «bbicTpobaHky.

1.2.5.BaHK-aMUTEHT — BaHK, ocyLlecTBnsWMA npegoctaenene Kapt n obenyxumeaHme Cuetos, NAO «BbicTpobaHk»
aBnseTca baHKkoM-aMUTEHTOM.

1.2.6.baHKOBCcKkasa pacuyeTHaa kapta ( Kapta) — anekTpoHHOe CpeacTBO nnaTtexa And coseplueHus [epxartenem
ornepauui, pacyeTbl MO KOTOPbIM OCYLLECTBIISIIOTCA 3a CYET AeHEeXHbIX cpeacTB Ha Cuyete. Kapta npegoctaBnsieTcs
[epxaTento Ha ycnoBusix, onpeaeneHHbiX HacToswmmu MNpaennamu. baHk ocylecTBnsSeT o0CnyxMBaHNe onepaunii ¢
ucnonb3oBaHvem Kaptbl u obcnyxvmBaHue CuyeTa B COOTBETCTBUM C [OENCTBYOLMMKU 3akoHodaTenscTBom PO,
MpaBunamu nnaTexHblx cuctem, a Takxe ¢ lNMpasunamu n Tapndcgamm baHka.

1.27.5aHKOMaT — OMEKTPOHHLIV MNPOrPaMMHO-TEXHUYECKMN KOMMIEKC, MpedHa3HadYeHHbln Ans coseplleHus 6e3
yyacTusi ynonHomoyeHHoro paboTHuka baHka onepaumn Bbigauu (npMema) HanuuHbIX AeHeXHbIX CPeACTB, B TOM Yucne
¢ ucnonb3oBaHneM KapT, n nepegayn pacnopskeHuin baHky o nepeuncneHun aeHexHolx cpeacts co Cueta KnneHTtalo
nononHeHunn Cyeta KnueHTa, a Takke Ans cocrtasneHusi [JJokymeHTOB, NOATBEPXKAAIOLWMNX COOTBETCTBYHOLLME Onepauum.

1.2.3.Bnoxwpoaa|-me KapTbl — BpeMeHHOe WM OKOH4YaTeNnbHOEe MNpuoCTaHoBIIEHMEe npoBeneHuna ,D,epx(aTeneM
Onepauuin ¢ mncnosnb3oBaHneM KapTbl W/unum ee pekBM3UTOB C 3aHeceHnem KapTbl B «4epHbI CnMcok» nmbo 6e3
3aHeceHusl. briokMpoBaHHast KapTa, 3aHeceHHasi B «4YepHbli CMUCOK», MpWU MOMbITKE COBEPLUEHUS MO HEW onepauuu
NoaNexuT apecTy.

1.29.BnokupoBaHne cymmbl — pe3epBupoBaHne baHkom-amuTeHTOM cyMmbl Ha CyeTe ans nposeaeHns akTNyYeckoro
cnucaHua co Cueta cymmbl Onepauwu, npoBegeHHon no KapTe, B OTCPOYEHHOM MOMEHTe BpeMeHwu nocne [atbl
CoBepLUeHNs onepaumnm wunu gaTbl 06paboTkm pacyeTHbIX AOKymeHTOB. [lpu 3atom PacxogHein numut no Kapte
YMEHbLLAEeTCs Ha BENMYNHY BNOKMPOBAHHOW CyMMBbI.

1.2.10.Bbinucka — oTyeT o0 npomsBegeHHbIX Mo Kapte Onepauunsax v COOTBETCTBYIOLUUX CMMCAHUAX/3a4YMCIIEHNSX MO
Cuerty 3a 3anpawmBaemblin KnneHToM nepuoa.

12.11[lata coBepweHus Onepaumm — pata daktnyeckoro cosepweHns Onepauun B TCI1, MNBH, BaHkomatax, ¢
ncnonb3oBaHveM KapTbl W/unm ee pekBmanToB, NOATBEPXKAEHHAsSH [JOKYMEHTOM.

1.2.12.[laTta 3auncneHus cpencts Ha Cuet — fAata pakTmyeckoro 3auncneHns cymmsl Onepaumm Ha CyeT, OTKPbIThIN B
Banke. MoxeT otnunyaTecs oT [latbl coBeplieHms Onepauumn.

1.2.13.Jata cnucaHusa cpeactB co Cyeta — fata cpaktmyeckoro cnucaHusa cymmbl Onepaumm co Cyeta, OTKPLITOro B
Banke. MoxeT otnuyaTbcs oT [atbl coBeplieHms Onepauumn.

1.2.14.lepxaTtenb — uanyeckoe nmuo, Ha Ybe MMA BbinylleHa KapTa, Ybe MM HaHEeCEeHO Ha NMuUEeBOW CTOpoHe KapThl
(3a nckntoveHem KapT, Ha KoTopbix MMsa [epxatensi He ykasblBaeTcsl), U Yel obpasel, nognucu ykasaH Ha obopoTHOW
cTopoHe KapThl.

1.215JloroBop 6aHkoBckoro cyeta — [loroBop 6GaHKOBCKOrO cyeta C (pU3MYEeCKMM FULOM, MnpeaycMaTpyuBaroLLmiA
coseplieHne Onepaumn ¢ ucnonb3osaHmem Kapt, KpeonTtHeln 4OroBop, ycrnoBUsSIMM KOTOPOro NpeayCMOTPEHO OTKPbITUE



n 06CJ'Iy)KVIBaHVIe OaHKOBCKOIo cyeTa, a Takke 3akNo4YeHHbIN C ropngnyecKkmm nmuom ,D,OFOBOp O npenocTaslieHnn ycnyr
C UCnonb3oBaHNEM DaHKOBCKMX NITACTUKOBbLIX KapT.

1216 JOKYMEHT — [OKYMEHT, SIBMSIOLMIACA OCHOBaHMEM [Nl OCYyLecTBrieHMsl pacyetoB no OnepaunsiMm c
ucnonb3oBaHnem 6GaHkoBckMx KapT wu/unu cnyxawuin NoATBEpPXKAEHWEM WX COBEpPLUEHUSl, COCTaBMEHHbIA C
npuMeHeHneM KapTbl Unu ee pekBU3UTOB Ha OymMalkHOM HocuTene W/unM B 3MEKTPOHHOW chopme Mo npaBunam,
YCTaHOBMNEHHBLIM Yy4YacTHMKaMK pacyeToB (B TM. MeXOyHapoAHbIMK NMaTeXHbIMM cucTemamu) wu/unu BaHkom,
COBCTBEHHOPYYHO MOAMMCaHHBIA Y4acTHMKaMWU pacyeToB WM aHanoramMmum COBCTBEHHOPYYHOM MOAMWUCU Y4aCTHUKOB
pacyeToB.

1217.lononHutenbHaa kapta — KapTa, BbinylleHHass U npegocTtaBneHHass baHkom no nopydeHutio KnveHTta ero
YnonHoMo4eHHOMY npeacTtaBuTento. [JononHuTenbHas KapTta umeeT eguHbii CyeT ¢ OcHoBHon Kapton n siBnsietcs
cpencteom goctyna k Cuety KnueHTa.

1.2.18.lHTepHeT-0h1C — 3MEKTPOHHOE CPeACTBO MiaTexa, npegoctasnsemMoe baHkom Ha ocHoBaHuM CornalueHusi 06
ynaneHHoMm 6aHKOBCKOM OGCMyX1BaHWK, No3sonsiioLlee KnneHTy ynpaBnsiTe cHeTamu, OTKPbITbIMU B BaHke, 1 nonyyatb
JOCTYN K pasnnyHbiM ycnyram baHka yepes ceTb MIHTepHeT.

1.2.19.3asABneHne — 3asiBneHne o npegoctaeneHmn baHkosckol pacyeTHol kapThl MAO «BbicTpobaHky.
1.2.20.KapTa — cMm. baHkoBckas pacyeTHas kapTa.

12.21. KBasu-kaw onepauum — onepauum no Kaptam, onpenensiemble lNnaTexHbIMW cUCTEMaMM Kak onepauun C
BbICOKOINMKBMOHLIMU aKTMBaMM, KOTOpble MOMYT HanpsiMylo KOHBEPTMPOBATbCA B HanMyHble AeHexHble cpedcTBa. K
TakuM ornepaumsiM, B 4YaCTHOCTM, OTHOCATCA: MOMONHEHWe WHTePHET-KOLLENbKOB (3MEKTPOHHBLIX KOLLENbLKOB), onnara
JIOPOXHbIX YEKOB, MOMOMHEHWe CYETOB B ApyrMx GaHkax, Mokyrnka (uliek B KasMHO W [ApyrMe onepauum, COrnacHo
npaeunam MnaTexHbIX CUCTEM.

1222 KnmeHT — dmsnyeckoe nuUo-pe3naeHT unm HepesugeHT Poccuiickon ®depepauuun, NpucoeouHMBLLEECS K
MpaBunam, Ha MMA KOTOPOro B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepaummn u Npasunamm OTKpbIT
Cyer.

1.2.23.KogoBoe cnoBo — CroBo, ykasaHHoe KnveHTom B 3agBneHun ana wnaeHtudukauum baHkom [epxatensi B
cnyyae obpaileHna ero B baHk no TenedgoHy € uUenblo NpPOBEAEHUS COOTBETCTBYIOLMX AEWCTBUM C KapTon
(BnokupoBaHue, Pa3brokMpoBaHue).

1.2.24.Kog CVV2/CVC — npepnctaBnsieT cobon TpexaHauHbI LMdPOBOI KoA, HAHOCUMBIN UHAEHT-NEYaTLI0 HAa 0OpaTHYH
CTOPOHY KapTbl, psagom ¢ nonem nognucy Knuenta. [JaHHbIA KOO MOXET UCMONb30BaTLCS MPU UHTEPHET-OMNepaumsax ans
npoBepku [epxaTtens kapTbl.

1.2.25.Kypcbl 6e3Hann4YHON KOHBepTaumMm — Kypcbl 6e3HanuyHon nokynku/npogaxun baHkom MHOCTpaHHOW BantoThl 3a
pybnu P®, npn atom BaHkoM MOryT ycTaHaBnuBaTbCsi pasnuuHble Kypcbl Ge3HannyHoOn KoHBepTauuu Ans TOpProsbiX
Onepauun (onepauunn, nposegeHHbIx B TCI) n ana Onepaunin NOMyYeHUS HaNWUYHbIX AEHEeXHbIX CpeacTB (B
Bankomatax, MBH u T.n., ¢ ucnonb3osaHnemM KapTbl W/unm ee pekBm3nToB).

1.2.26. MexxgyHapoaHasa kapta — Kapta, npegHasHauyeHHast Ans UCMNOMb30BaHWs B Ka4ecTBe 3MEeKTPOHHOro cpeacrtsa
nnartexa (nnaTtexHoro cpenctesa) Ha Tepputopum Poccuinickon depepaumm u 3a pybexom. B pamkax [Mpaeun
MexayHapoaHbIMKU kKapTamu cuuTaroTes KapTbl MexayHapoaHbIX nnaTtexHbix cuctem Visa, MasterCard.

1.2.27.HenepcoHudnumpoBaHHan kapTa — KapTa, Ha KOTOpoW OTCYTCTBYIOT hamunusa n nma [depxarens.

1.2.28.0nepauusa — nobas dpuHaHcoBas onepaunsi no CyeTy, OCyLLeCTBsieMasl B COOTBETCTBUM C 3aKOHOOATENLCTBOM
Poccuinckon depepaumn, [MpaBunamm baHka ¢ wucnonb3oBaHnem Kapt, BblgaHHbIXx bBaHkom, nposBogumasi no
pacnopsbkeHnto KnneHta mnm 6e3 TakoBoro, B TOM uucrie GesHanuuHas onnaTta ToBapoB u ycnyr B TCI n 4yepes
BaHkomaTbl, MonyyeHe Hanu4HbIX AeHexHbIx cpeacTts B [BH n baHkomarax, a Takke MHble onepauuu, KoHBepTaums,
crnMcaHme KOMUCCMOHHOTO BO3HarpaxaeHusi, rpadoB, NPOCPOYEHHOW 3a40/HKEHHOCTU, BreKyLlasl CnMcaHue CpeacTB
co CueTta unu 3a4ymncreHne cpeacts Ha Cuyer.

1.2.29.0ny6nukoBaHue uHcpopmauum — pasmelleHne baHkom nHopmaumm B Mectax n cnocobamu, ycTaHOBNEHHbIMU
HacTosiwumKn [paBunammn, obecnevynmBaloLLMMN BO3MOXKHOCTb O3HAKOMIIEHMSt C 3ToM uHdopmauuen KnneHtoB wu
Depxatenen. OnybrnvkoBaHne WHoOpMaumMM He oO3HayaeT ee 00s3aTenbHOro pacrnpocTpaHeHWs 4epe3 cpeacTea
MaccOBOW MHOpMaLMK.

1.2.30. OPC — O6befMHeHHasi pacyeTHast CUCTEMa, YYaCTHUKOM KOTopow siBrisieTcs baHk, 4To nossonsieT KnveHtam
BaHka BOCMoONb30BaTbCA ycnyramm o6beauHEHHON ceTn DaHKOMAaToB, NMYHKTOB Bbi4Aa4yu HamnM4HbIX M MpMeMa nnatexemn
Apyrnx 6aHKOB-y4aCTHUKOB NPOEKTa.

1.2.31.0cHOBHas kapTa — Kaprta, npegoctaeneHHas KnueHty n Ha nvs KnueHTa.

1.2.32.0donc BaHka — [JononHuTenbHbin odmnc/KpeantHo-kaccoBbit ocpmnc/OnepaumoHHbii oduc banka, dunuvan baHka,
YMNONMHOMOYEHHbIE NpuUHUMaTb OT KnveHToB w/unu OepxaTtenen 3asBneHus Ha Bce OENCTBUSA MO NPegoCTaBMEHUO U
obecnyxmeanmio KapT, a Takke BblgaBatb KapTthl [lepxaTtensm, nognmcbiBaTtb CO CTOPOHbI baHka [JoroBopbl 6aHKOBCKOro
cyeTa.

1.2.33.MNepcoHanbHbIN naeHTUUKaunoHHsin Homep (MUH-kog, MUH) — koHMaeHLManNbHbBIM KOA NS COoBepLUEeHUS
Onepaunin B baHkoMaTtax M C MOMOLLLIO 3MEKTPOHHLIX TEPMUHANoB, BBedeHMe KoToporo [epxatenem B pamkax
HacTosimx MNMpaBun NpusHaeTcs aHanoroMm cobcTBeHHOPYYHOM nognvcy [depxatens npu coBepweHun um Onepaumm ¢
ucnonb3oBaHveM KapTel (B cootBeTcTBUM C N.3 cT.847 [paxgaHckoro kogekca Poccuiickon ®epepauun). NMUH-koa



SABnsieTca KoHMAeHUManbLHOM NHopmaumen n M3BeCTeH Tornbko [lepxaresnto.

1.2.34.NMepcoHncuumpoBaHHan kapTta — KapTta, Ha KOTOpOM ykasaHbl hamunusa u umsa (Nnbo nepsas OykBa UMEHW)
Hepxatensa KapTbl.

1.2.35.llnaTexxHas cucteMa — COBOKYMNHOCTb OpraHu3auunin, B3aMMoaencTByOWMX No npasunam lNnaTexHon cuctemsl, B
Liensx OCyLLeCTBNEeHUs MepeBoAa AEHEeXHbIX CPeAcTB, BKMOYalwLas orneparopa nnaTexHOW CUCTeMbl, OnepaTopoB
ycnyr NNaTexHoOW UHQPaCTPYKTYpbl N YH4aCTHUKOB MriaTexHon cuctembl. OcHoBY lMNaTexHoOW CUCTeMbl COCTaBMsOT ee
npaswna, pernameHTmpyoLwme B TOM Yncne nopsaok ucnonssosaHus Kapt. Bece KapTbl, koTopble npuHagnexat kK 0gHON
lMnatexHow cucteme, MMEIOT NPU3HaKM, MO3BONSAIOLME MOEHTUDUUMPOBATL MX MPUHALMEXHOCTb K 3TOM naTexHon
cucteme.

1.2.36.NlpaBuna umHdopmmpoBaHua - NpaBuna npegocTaBneHns MHdopmMaumm no cyetam cusmdeckmnx nuy B MAO
«bbicTpobaHk». [NpaBuna wHMOpMMpOBaHMSA pasMellaroTcs B odumcax baHka, ocyllecTBRsoWMX obCryxmBaHue
KrnneHtoB, n Ha cante baHka www.bystrobank.ru. lNpaBuna wnH(OpMUpOBaHMS ABASKOTCS HEOTHLEMIEMOM 4acTblo
HacToswwmx MNpasun.

1.2.37.NyHKT Bblgaum HannuHbix (MBH) — cneunansHo ob6opygoBaHHOEe MecTo Ans coBeplueHus Onepauuii Nno npuemy
n/vnu Bblaaye HanUYHbIX JEeHEXHbIX CPEeACTB C ucrnonb3osaHvem Kaptbl.

1.2.38.Pa3bnokupoBaHue kapTbl — paspelueHre Onepaunii ¢ ucnosnb3oBaHneM KapTtbl n/unm ee PekBnanTos.

1.2.39.PacxogHbIN NUMUT (MUMUT NO onepaumsaM) — npeaernbHas Cymma AEHEXHbIX CPeACTB, AOCTynHas [depxartento
KapTbl B Te4eHME onpeaeneHHoro nepmnoda ans cosepuieHnsa Onepaumi ¢ ucnonb3oBaHnemM Kapt. PacxogHbii MMMUT He
MOXeT NpeBbIlaTb CyMMY COOCTBEHHbIX AEHEeXHbIX cpeacTB KnueHTa, Haxogswmxcsa Ha CueTe, ecnv MHOE He
npenycMoTpeHO cornatleHnsamm mexay KnveHtom n BaHkom.

1.2.40.C4eT — BGaHKOBCKMIN CYeT (pm3nyeckoro nuua, OTKpbITbin BaHkom KnueHTy onsa yyeta OeHeXHbIX CPeAacTB Mo
onepauusiM, COBEpLUAEMbIM C ucCMonb3oBaHMeM KapTbl n/vnn ee pekBu3nTOB uUnM 6e3 Hee, He CBSA3aHHbIM C
ocCyLLecTBNeHMeM NpeanpuHMMaTEnbCKON OeATENbHOCTM UMW YacTHOW NPaKTUKM Ha OCHoBaHuu [JoroBopa 6aHKOBCKOro
cyeta. K ogHomy CueTty KnueHTta mMoryT BbigaBaTbCsl O4HA UMW HECKONBbKO KapT ogHoOM unu pasHbix MNMnaTexHbIX cuctem,
3MUTMPYEMbIX B OOHOW BasntoTe U BbigaBaemblx baHkom nubo camomy KnneHTty, nnbo cornacHo 3asiBNEHWUO Ha UMs
YnonHomMo4eHHoro npeacrtasutens Knuexra.

1.2.41. CepBuUC «B oauH Knuk!» — 3neKTpoHHOE CpeaCcTBO nnartexa, nossonsowee KnveHTy onepatuBHo u 6e3onacHo
onnayvBeaTb pasnuyHble ycnyrn nocpeactesoM SMS-coobueHnin n cetm NHTepHeT. MNpasuna no NOgKMYEHNIO N NOPSAAKY
NCNONb30BaHNS YKa3aHHOIO cepBuca pasMelleHbl Ha cante baHka https://www.bystrobank.ru/viclick/. Pernctpaums
KnueHTa B cepsuce "B oguH knuk!" ¢ ncnonb3osaHnem 6aHKOBCKOM KapTbl NH0ObIM M3 AOCTYMHbLIX CNOCOB0B, ONUCaHHBLIX
Ha canTe baHka, siBnseTca cornacmem KnveHTa c npaBunamy MCMonb30BaHUS cepBuca, OnpeaensiowmmMmn npoueaypy
ayTeHTUdumkaummn KnueHta B cepsuce u tpeboBaHusa nNo ero 6e3onacHoMy UCNonb3oBaHuo. YeeaomneHus KnueHta o6
onepaumsix, COBEPLUEHHbIX C MCNOMb30BaHNEM AaHHOIO CepBuca, OCYLLEeCTBRSETCA B cooTBeTCTBUM ¢ N.8.2 lNMpasun.

1.2.42.CuctemMa — 3MeKTPOHHOE CPEACTBO MnaTexa, BKIvaLlee B ce69 MHPOPMALMOHHbIE CUCTEMBI U MPOrPaMMHO-
TexHudeckue komnnekcol baHka, obecneunBatoime KnmeHTy BO3MOXHOCTb MOnyvaTb MHpOpMaLUMOHHbIE, (DUHAHCOBbIE
W WHblE YCNyrM yganeHHoro GaHKOBCKOro OOCHyXMBaHWs B COOTBETCTBUM C [lpaBunamu yganeHHoro 6aHKOBCKOro
obecnyxneanHus usmdeckmnx nuy B NMAO «BbeicTtpobaHk» n MNpaBunammn MCnonb3oBaHUSA aHanoroB Cob6CTBEHHOPYYHOM
noanvcu npu yganeHHom 6aHkoBckom obenyxmBaHum B NMAO «bbicTpobaHk». Peructpauusa KnueHnta B Cucteme ¢
ucnonb3oBaHvemM BGaHKOBCKOW KapTbl B COOTBETCTBUM C yKasaHHbIMW [NpaBunamm sasnsercs cornacnem KnveHta Ha
npucoeavHeHue K MNpasunam.

1243.Tapudbl — aBNSOWMECs HeoTbemneMon uyacTtbio [loroBopa 6aHKOBCKOrO cyeTta [OOKyMeHTbl baHka,
onpegensaoLwpe pasvep MNpOLEHTOB, BbinNnaynBaeMbix baHKkoM 3a nonb3oBaHve AeHexHbiMu cpedcTBamu Ha Cuere,
pa3vep BO3HarpaxgeHun (kommuccui), Baumaemblx baHkom ¢ KnuneHTta 3a coseplueHve Onepaumn no Cuety, pasmep
NPOLIEHTOB, HEYCTOeK, noarexatumx ynnarte KnmeHtom, n coBepLieHne UHbIX eNCTBMI NO UcrnonHeHuto [lorosopa.

1.244.TexHn4yeckun oBepppadT (HepaspelweHHbIn oBepapadT) — 3ad0IMKEeHHOCTb KrmeHTa, BO3HMKLWIASA Mpu
HeJOCTaTOYHOCTU UNKn OTCYTCTBUM cpeacTB Ha CueTe KnueHTa, a Tak e npu NpeBbILLeHUN YyCTaHOBMNEHHOW [orosopom
DaHKOBCKOro cyeta CymMMbl NMMuUTa oBepgapadpTa, HeoOxoOMMbIX AFiS 3aBEepLUEHWs] pacyeToB MO AOMNYLIEHHbIM K
NPOBEOEHMIO 1 COBEPLUEHHBIM C cobrtogeHem npasun MNnatexHbIX CMCTEM onepaumnsiM (TONMbKO Mo KapTam MNnaTeXxHbIx
cuctem Visa n MasterCard).

1.2.45.ToproBo-cepsucHoe npegnpusatue (TCIM) — wopugnyeckoe nuuo unu cusmnyeckoe nNUUO - MHAMBUAOYaANbHbLIN
npeanpuHMmarens, YNnorHOMOYeHHoe MpuHUMaTh [JOKyMeHTbI, COCTaBfeHHble C ucnonb3oBaHWem KapT, B kayecTBe
onnartbl 3a NpefocTaBnsieMble ToBapbl (paboThbl, ycnyrn, pe3ynbTatbl MHTENNEKTYanbHOM eATENLHOCTN).

1.2.46.YNONHOMOYEHHbIN npeactaBuTenb KnueHTa (MpeacraButens) — dusnyeckoe nuuo, Ans KOTOPOro BbinyLLeHa
HononHutenbHass Kapta k CuyeTy KnmeHTa, B COOTBETCTBUM C 3akoHopaTenbCTBoM Poccunckon deapepauumn wm
HopMaTMBHbIMY AokyMeHTamn BaHka Poccun. MNpu atom MNpeacraButens ctaHoButca depxartenem KapTtbl.

1247.Ycnyra SMS-onoBelweHue o0 ABMXEHUM NO cYeTy — YyCrnyra, npepocraBnsemas baHkOM Ha OCHOBaHWU
3asaBneHns KnueHTta, nossonsiowas KnueHTy onepaTtvBHO MonyvaTb YBEAOMIIEHMS O COBEpPLUEHHbIX Onepauusax no
Cuerty. Ycnyra aBTomMatMyeckM HanpaenseT yBeAOMIEHNsST HA HOMep MobunbHOro TtenedoHa, ykasaHHbii KnueHtom, B
dropmaTte KOPOTKMX TEKCTOBbIX coobLleHnr (SMS-coobLeHmne).

1.2.43.YpOBeHb 0e3onacHOCTM KapTbl — napameTp MexayHapogHOW KapTbl, KOTOPLIA OrpaHnyMBaeT Habop
paspeLueHHbIx onepaunin KapTbl. Bo3aMOXHbI crieaytolme ypoBHMU:
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= «PaspelleHbl TOMbKO ornepauumn B 3NEKTPOHHBIX yCTponcTBax». 1o KapTe paspelueHbl TOMbKO onepauun, KoTopble
COBEPLLAKTCS C YTEHMEM MarHUTHOM nonockl, 6o yina KapTol.

= «Pa3pelueHbl Bce onepauun». PaspelieHbl nobble onepauum no KapTte, B TOM uyucne onepauum 6e3 4TeHus
MarHuTHOM nonockl NMM60 Ynna (onepaumm NOKYNKM B MHTEPHET, MO TernedoHy unm ¢ py4HbIM BBOAOM HOMepa
KapTbl).
Mpwu BbINycke KapT BaHkoM aBTOMaTU4ECKM NPUCBanBaKOTCS CrieaytoLmne ypoBHN 6e30nacHOCTY:
-ans Kapt Visa Classic, Visa Gold - «Pa3peLueHbl Bce onepaunmy.

1.2.49.9NEKTPOHHOE CpPeACTBO nnaTrexa — Cpeacteo M (unm) cnocob, nossonsiiowme KnneHTy cocTaensTh,
yOoOCTOBEPSATE M NepefdaBaTb PaCMoOpPSKEHUS B LENsX OCYLIEeCTBIeHMs nepeBofa AEHEXHbIX CPeACcTB B pamKkax
npuMeHsieMblX cpopM Ge3HanMYHbIX PacyeToB C MCMOSb30BaHWEM WHPOPMALMOHHO-KOMMYHUKALIMOHHBLIX TEXHOSIOMMN,
3MEKTPOHHBIX HOCUTEenNeh MHoPMaLIMK, B TOM YMCIE NNaTEXHbIX KapT, @ Takke UHbIX TEXHUYECKUX YCTPOWCTB.

1.3.HacTtoswwme MNMpaBuna aBnsawTCAa HEOTHEMIEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHnsa Kaptbl, 3aMmeHbl KapTbl n cpok gencrteusa Kaptbl.

2.1.baHk obcnyxnBaeT KapTbl crnegyowmx Buaos:

= [TnatexHon cuctemsl Visa (KapTel Visa Electron, Visa Classic, Visa Gold),

= [1naTtexxHon cuctembl MasterCard (Kaptbl MasterCard Unembossed, MasterCard Standard, MasterCard Gold),

A Tak e cnegylowmx TUMoBs:
= [lepcoHUULMPOBaHHbIE (TAaKOBLIMU MOIYT ObITh NMto6ble U3 BUA0B KapT)
= HenepcoHnduumnpoBaHHbie (TakoBbiMU MOryT BbITb Tonbko KapTel Visa Electron, MasterCard Unembossed).

22Buag n Tun amuTtupyemon Kaptbl onpegensietcs BaHkom Ha ocHoBaHuM 3asiBneHust nubo ycrnoBusimn [oroeopa
OaHKOBCKOro cyeta.

2.3.baHk amuTnpyet cneaytowme KapTbl CO CpOKOM AeNCTBUA S neT :
- KapTbl Visa Classic 1 Visa Gold nnatexHoun cuctemsbl Visa.

2.4.NpepocTtaBneHne nepcoHmduumpoBaHHon Kaptel [lepxatento ocyluecTsnseTca B TeueHne 3 pabounx gHen B ropoge
WMxeBcke, 7 paboumx gHen Ha Tepputopumn Yamyptum, 14 pabounx gHen 3a npegenamu YOMypTum ¢ gaTbl NOCTYMfEHUs
B BaHk Hagnexawmm obpasom odopmrieHHoro 3asBneHus U Apyrux [OKyMeHToB no TpebosaHuto baHka wnu B
COOTBETCTBMM C ycroBusiMmn [JoroBopa ©aHKOBCKOroO cyeTa, a Takke Npu HanvunuM OeHexHblX cpedcTB Ha Cuete ans
onnaTtbl KOMWCCUMOHHOMO BO3HarpaxaeHuss 3a obcnyxuBaHue KapTbl M BHECEHUsi MepBOHaYyanbHOro B3HOca (npwu
Hanu4yum) B cooTBeTCTBUM C Tapudamu baHka.

2.5.[lpegocTtaBneHne HenepcoHuduumpoBaHHon KapTtbl [epxatento ocywlecTBnsieTca B AeHb obpalleHua KnunenTa B
BaHk/cTpykTypHOE nogpasgeneHve baHka Ha ocHOBaHWMM Hagnexalum obpa3om oopMMeHHOro 3asiBNeHns u Opyrmx
OOKyMeHTOB no TpebosaHuio baHka vnu B cooTBeTCTBUM C ycroBusiMmn [oroBopa ©aHKOBCKOro cyeta, a Takke npw
Hannynm AeHexXxHbIX CpeacTB Ha Cyete ana onnatbl KOMUCCUOHHOIO BO3HArpaXaeHuda 3a o6cny>|<|/|BaH|/|e KaprI B
cooTBeTCTBMM C Tapudpamm BaHka (B crnydasix, korda KOMWCCUMOHHOE BO3HarpaxkaeHue npegycmoTpeHo Tapudamm
BaHka).

26.ns nonydyenns Kaptel n koHBepTa ¢ [MMH-kogom [epxaTtene KapTbl O0/MKEH MpeabsaABuUTb  AOKYMEHT,
YOOCTOBEPSIOWMI €ro NMYHOCTb, pacnucaTtbca B nonydeHun Kaptbl u MUH-koHBepTa, npoctaBuTb obpasel, cBoen
noanvncy B oTBeAeHHOM Ans atoro none Ha Kapre.

2.7.KapTa ABNSETCA OEWCTBUTENbHOM OO0 nocnegHero AHA Mecsua roga, YKa3aHHOIo Ha ee nuuesomn CTOpOHeE,
BKITHOYUTESIbHO.

28.baHk MMeeT npaBo NpPoOM3BECTU MNPOBEPKY CBEOEHWW, yKasaHHbix B 3aseneHun. baHk BrpaBe oTkasaTb B
npepoctaeneHnn KapTel B crniydae  HeBbIMONMHeHUs KrnneHToM 06513aHHOCTM MO NpefoCTaBneHnto OBHOBEHHOW
KOHTaKTHOM MH(OpMaLMKN B Cydae ee N3MEHEHMs, a Takke B UHbIX criyyasx 6e3 06bACHEHNST NPUYMH.

29.baHk BnpaBe 3abnokuposaTb Kapty [depxatens B criydasix, korga y baHka BO3HMKaOT OCHOBaHMUS Momaratb, YTO
CYLLECTBYET PUCK HECAHKLMOHMPOBAHHOTO UCMONb3oBaHusa KapTbl unun ee pekBmanToB.

2.10.baHK BrNpaBe ycTtaHaBnMBaTk NMMMUTLI MO onepauusaMm ¢ Kapton, B TOM 4Mcne NMMMAUTBLI CHATUS (BblAauv) HanNYHbIX
cpencts ¢ Kaptel Oepxatena B [IBH u BaHkomatax. MHdbopmaumsa o pasmepe yCTaHOBMEHHbIX IMMUTOB AOBOAUTCS A0
cBefenns Oepxatenen nocpegcteoMm OnybrnmkoBaHust HOOPMaLMK U MHBIMK criocobamu.

211.3ameHa KapTbl B crnyvyae yTtpatbl, Kpaxu, nopuu, 3ameHbl [MVH-koga (onsa MexaoyHapoaHoW KapTbl), UCTEYEeHUU
CpoKa AeWCTBUSA M MO APYrMM MpUYMHaM OCYLLECTBRSETCS Ha OCHOBaHUWM 3asiBNeHus, B COOTBETCTBMM CO CpOKaMu n
YCNoBUAMU, yKasaHHbIMW B N.M.2.4-2.8 MNpasun.

2.12.Ecnu nonyyeHHas KnueHtom Kapta He paboTtaeT mpu coBeplueHun onepaunin yepe3 baHkomatbl n TepMuHanbl,
3ameHa KapTbl oCyLLeCcTBnSeTCs Ha OCHOBaHWUM 3asiBNEHUs1, B COOTBETCTBUM CO CPOKaMM U YCIOBUSAMU, YKa3aHHbIMU B
n.n.2.4-2.8 MNMpasun:

- npu obpaweHun KnneHTa B TeYeHMe Tpex MecsileB co AHs nonyyveHust KapTbl B crnyyae oTcyTcTBUS Ha Kapte
MEXaHU4eCKMX NoBpexaeHuin 6e3 B3umMaHusi Kommccum;

- npun O6paLLI,eHMI/I KnueHTta B TeyeHue TpexX MecdueB CO OHA noly4vyeHua Kapr| npu Hann4nn Ha KapTe MeXaHN4YeCKnx
I'IOBpG)K,D,GHVIVI nm6o npu o6pau.|,eva| KnveHTa no ncreveHuu Tpex Mmecdues C yaepXxXaHmem KOM1Uccum B COOTBETCTBUN C



ycTaHoBMeHHbIMN B BaHke Tapudamu.

2.13.lpy n3meHeHUn cobcTBeHHOM hamunum nnm umenHn Lepxatens KapTtbl gomkeH obpatutbes B baHk, npegocTtaBuTb
3asBrieHMe, a Takke AOKYMEHTbl, NOATBEPXOAlLWMNEe N3MEHEHUE JIMYHBIX AaHHbIX. 3asiBreHve SOIMKHO ObiTh Takke
yooctoBepeHo KnneHtom — Bnagensuem Cyeta.

3.MpenocTaBneHne [ONONHUTENLHLIX KapT.

3.1.KnMeHT MMeeT NpaBo NoA CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MOSyveHust [ononHUTENBLHON KapThl
nobomy dusnyeckomy nuuy, gocturwemy 14-netHero Bo3pacta. [aHHomy nuuy BaHnk npepocTaBnsieT
MepcoHMdUUNPOBaHHYO KapTy, HA KOTOPOW ykasaHbl uMs (NMMbo nepeasi GykBa UMEHWU) N hamMunnsa gaHHOro nvua —
YnonHoMo4eHHoro npeactasutens KnveHta. [lononHutensHas kapta umeet cobctBeHHbIn MAH.

3.2 JlononHuTEnbHbIE KapThl NPeAOCTaBNAKTCA Ha OCHOBaHMW 3asaBneHus, nognucanHoro Knventom n Jepxartenem.
3.3.KnmeHT 0653yeTca o3HakoMuTb Jepxatens JononHuTensHom kapTbl ¢ HacToswmmuy Mpasunamu n Tapudamu BaHka.

3.4KnneHT HeceT nOnHyt (UHAHCOBYD OTBETCTBEHHOCTb 3a Bce Onepaumu, COBEpLUEHHblE C MCMOMb30BaHMEM
[lononHuTenbHOM KapTbl W/UNn ee peKBM3UTOB.

3.5na npekpalweHuss goctyna k Cuety [epxatens [dononHutenbHoi kapTbl KnneHT obsisaH npegoctaBuTh B BaHk
NMUCbMEHHOE 3asiBIIeHVE.

3.6.3ameHa [1ononHMTENBHOM KapTbl OCYLLECTBNSETCA aHanornyHo 3ameHe OCHOBHOW KapTbl.
4.06a3aHHOCTU [lepxaTensa u KnueHTa npu nonb3oBaHuu KapTomn.

41.MNMpn nonyyennn Kaptbl [epxaTtenb 00si3aH pacnucaTbCa LUAPUKOBOWM PYYKOW Ha creuuanbHOW nosoce,
pacnosioXeHHon Ha obpaTtHow ctopoHe KapTel nog marHUTHOM nonocon. OTcyTcTBUE nognucu Ha o6opoTe KapTbl MoxeT
CMyXWTb NOBOAOM A1 ee apecTa.

42 [lepxaTtens He Bnpase nepegasaTtb ceoto Kapty u/vnm NMH/Kog CVV2/CVC B nonb3oBaHue ApyruM nuuam. B uensax
BesonacHocTu [epxatenb o0bs3aH xpaHuTb Homep MMHa otaenbHo ot KapTthl. Onepauuun ¢ ncnonb3oBaHneM [MHa
NMpu3HaloTCs coBepLUeHHbIMK [lepkaTenemM 1 ocnapuBaHuio He Noanexar.

43 [lepxatens 06s3aH cobnogaTtb cnepyoLme npasuna xpaHenus Kapt:

- 3anpeluaeTca knactb KapTy okono GbITOBbIX MMM UHBIX NPMOOPOB, SMEKTPO-MArHUTHOE WU3NyYEeHWE KOTOPbIX MOXET
NCKa3nTb HAHECEHHYIO Ha MarHWTHy nonocy Kaptel uHpopmaumto (MobunbHele TenedoHbl, CBY-neun, HoyTbykm u T.
A.);

- 3anpeLlaeTcst XpaHUTb KapTy B KOLenbKax C MarHUTHbIMW 3aMKaMu;

- 3anpeLlaeTcs crimbaTte u nogeepratb KapTy KakoMy-nmbo MexaHn4eckoMy BO3OENCTBUIO;

- 3anpeLyaeTtcs xpaHuTb KapTy B HenocpeacTBEHHOM 6nM30CTM OT UCTOYHMKOB Tensa 1M nogsepratb ee AnuTenbHOMY
BO3AENCTBUIO COSNTHEYHbIX fy4en.

4.4.MNMpun npoeegeHun Onepaumnn B TCI1 n MNBH ana noareepxaeHus 3akoHHOCTU BrnageHus Kapton Oepxatenb 06s3aH
no TpeboaHuto cotpyaHuka NBH nnm TCI npeabaBnaTe 4OKYMEHT, yOOCTOBEPSIOLLMIA JIMYHOCTL, a Takke NOCTaBUTb Ha
0POPMITEHHON KBUTAHLIMUN NINYHYIO NOANMCH, COOTBETCTBYIOLLYIO0 nognucu Ha obopoTte KapTol.

45KnneHT 06s13aH camMOCTOSAITENIbHO BECTU Y4eT, a Takke OCYLLECTBNSATb NMOObIMU LOCTYMNHLIMU cnocobammn KOHTPOSb
ornepauui, COBEPLLEHHbIX C UCMOMb30BaHMEM KapTbl Unn ee pekBU3MTOB, U CBOEBPEMEHHO 0bpaTnTbesa B baHk B cnyyae
Hecornacus ¢ nNonyyYyeHHon uHopmaLmen.

46.l1pn nonyvyeHUn NUCbMEHHOrO YyBedoMIeHusi oT BaHka o HeobxoauMOCTM MpeKkpaTUTb Ucnonb3osBaHue KapTbl
lepxatenb o06s3aH HemeaneHHO MpekpaTuTb ucnonb3osaHne KapTobl M BO3BpaTUTL ee B baHk B TeueHne 10
KaneHgapHbIX AHen ¢ AaTbl NOMy4eHns yBeJoMIIEeHs.

47 [lepxatens obsizyeTcss He ucnonb3oBaTb KapTy Ans coBeplUeHWst onepauuid, CBS3aHHbIX C OCYLLECTBIIEHMEM
npeanpuHNUMaTenbCKON AeAaTenbHOCTU, MO0 MHBLIX onepauui, NpoTUBOpeYalLMX AeNCTBYyLWEeMYy 3akoHoAaTenbCTBY
Poccunckon deagepauun.

4.8. KnmeHT 06513aH He gonyckaTb ucnonb3oBaHne KapTbl B MPOTUBO3AKOHHbIX LeNsaX, BKIoYas npuobpeTeHne ToBapoB
W YCIyr, 3anpeLLUeHHbIX 3akoHoaaTenscTBoM Poccuiickon ®epepaumm.

4.9.B cnyyae ytpatbl KapTbl u (unun) ee ncnonb3oaHus 6e3 cornacus Oepxartensa KnveHT obssaH yBegomntb 06 3ToM
BaHk He3ameanuTensHO nocne obHapyXeHWs yKazaHHOro hakTa, HO He No3gHee OHs, CreayloLwwero 3a AHeEM NonyvyeHns
oT baHka yBegomneHust 0 coBepLUeHHON onepaunn. Yeegomnenune ob ytpate Kaptel u (unu) ee ncnonb3oBaHun 6e3
cornacwus [epxaTens ocyLlecTBNseTca B nopsgke, ykasaHHoM B n. 6.1 - 6.2 Mpaswn.

4.10. B uensax 6esonacHocT KnneHT 06si3aH caMOCTOATENbHO YyCTaHaBnMBaTb Heobxoaumble YpoBHM 6e30macHOCTU
KapTel U PacxogHble nuMWTbLI Ha onepauun ¢ Kapton, ucxods u3 nnaHMpyembix/OCyLLeCcTBRSAeMbIX —onepauun u
obopoToB no Kaprte.

41.[Jepxatenb 0643aH A0 Havana mcnonb3oBaHusa KapTel o3HakoMuTbesa ¢ [NamsaTkon gepxatento 6aHKOBCKON KapThbl
MAO «BbicTpobaHk» B Lensix NpoTUBOAENCTBUS COBEPLUEHMIO MOLLEHHUYECKUX onepaumn, MNMamaTtkon «O mepax Ges-
OMNacHoro Mcnonb3oBaHns 6aHKoBCKMX KapT», Mamatkon «O HeCaHKUMOHUPOBAHHLIX OMnepauMsx C UCMofb30BaHUEM
YCTPOWCTB MOBWBbHOM CBA3NY, ABMALWNMNCA HEOTbEMIEMON YacTblo HacToAwmx lNMpasun, n 06a3yetca cobnogate Mx
nonoxeHus. MNamsatku BolgatoTea Jepxatento ¢ HacToawmMm MNMpasunamu, a Takke pasmeLlarTcs Ha canTe baHka.
412.1ns npoBedeHusa naeHtudukaumm KnmeHt B cootsetctBumn ¢ ®egepansHoiM 3akoHOM «O NpoTMBOAENCTBUM Nera-
nm3auum (OTMbIBaHWIO) OXOA0B, NOSyYEHHbIX MPECTYNHbIM MyTeM, ¥ MHAHCUPOBaHWIO TeppopuamMay 0653aH:



-npegocTaBuTb 3aTpeboBaHHble BaHKOM JOKYMEHThI 1 MHpopMaumio;

- OOVH pas B rog a B Crny4ae U3MEHEHNs1 — B TEYEHNE TpeX AHEN C MOMEHTA U3MEHEHMWS, OOHOBMATL NPEAOCTaBEHHYHO
BaHky nHopmaumio ¢ NpUnoXXeHMem NOATBEPXKAAIOLLMX JOKYMEHTOB.

B cnyyae HenpegocTaBneHms JOKYMEHTOB MM MHGOPMaLMK, a TakKe B UHbIX Cry4Yasx, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTkasaTb B COBEPLUEHWM ONepaumm u/nvm NpMocTaHOBUTL Onepauum.

4.13.B cnyyae xuweHna KapTtbl 1 geHexHbIx cpeacTts co Cyeta KnneHT 0653aH o6paTtnTbCca B NpaBoOOXpaHUTESNbHbIE Op-
raHbl C COOTBETCTBYIOLLMM 3asiBIIEHNEM.

5.PacueTnl.

51.[]In9 OCyllecTBNeHNs pacyeToB MO onepauusiM, CoBepllaeMbiM C MUCMONb3oBaHueM KapTbl n/vnmM ee peksuM3UTOB,
BaHk oTkpbiBaeT KnneHty CyeT Ha ocHoBaHum [doroBopa 6aHkoBckoro cyeta. B cnyuvae, ecrnm Ha gaty odopmneHus
3anaBneHns CuyeT KnueHTty yxe oTkpblT, 3asBneHve KnueHta, MNpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMIIEMOW
YyacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumn no Cuety, Bknoyas nononHeHne CueTta KnveHTom w/vnu [epxatenem, nNpoBOAATCA B nopsiake,
npeagycmoTtpeHHom [MpaBunamu, 3akoHogatenbctBom Poccuinckon depgepauun, B TOM YUCE HOPMATMBHBIMU akTamu
BbaHka Poccun, a Takke npasunamu NnatexHoix cuctem n Tapudamm BaHka. OcHoBaHMeEM ansa oTpaxeHusi baHkom
onepauui no Cuyety saBnsoTca Tapudbl baHka, [oKymeHTbl, NpedycMOTpeHHble npaBunamMu [natexHbIX cuctem,
JOroBopaMuM C KOHTpareHTamm W BHYTPEHHUMW HOPMATMBHbIMW [OKyMeHTaMu baHka, noarteepxpatowme akTt
COBepLLEHNS onepauuii ¢ ncnosnb3oBaHeM KapTbl U/unv ee pekBU3UTOB.

5.3.3auncrneHue/cnnucanHne aeHexHblx cpeactB Ha Cuet/co CuyeTta npoussogutca BaHkom He nosgHee pabouero aHs,
cnepyoLLero 3a AHeM haKTU4eCcKOoro NOCTyNieHUs/Cnncanns AeHEXHbIX CPeacTB C KOPPEeCNOHAEHTCKOoro cyeta baHka.

54.B cnyyae npoeegeHna Onepauuin ¢ UCNONb30BAaHNEM TEXHUYECKMX YCTPOMCTB baHka [Hem 3admcneHus/cnucaHus
cpefcTB co cyeTa aBnsercs [JeHb coBepLleHns onepaLuii.

55.1pn CHATUM HaNU4HbLIX OeHexXHbIX cpenacTB B baHkomatax u MNBH, He npuHagnexawmx baHky, 4ONOMHUTEMNBLHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cormacHo Tapudam BaHka) co Cueta MOXET yaepKMBaTbCs KOMUCCUOHHOE
Bo3HarpaxaeHue baHka — akBarpepa (Bnagensua NBH nnn baHkomarta).

56.[1pU CHATUM HaNU4HbIX JEHEXHbIX cpeacTB B baHkomatax m MNBH, Bxogawmx B cuctemy OPC, He npuHagnexaiimx
BaHKy, kommnccus He B3MMaeTCA AN KIMEHTOB, MOMyyalLmx 3apaboTHyto nnaTty, CTUNEHAMI0 U np. (nepeyrcneHust
npoussoasTcs B pamkax CornalleHus ¢ opraHu3auMen no nepevncneHnio 3apaboTHoM nnatbl) W/vunum Ans KIMeHTOoB,
nony4varoLmMx NEHCU U/nu gpyrve coumanbHble Bbinnatbl (MepeyvncrneHns NpomnssoaaTca B pamkax CornawieHusi ¢
opraHamu, obnagatoLmMmMy NOSIHOMOYUAMU MO HAYMCINEHUIO U BbiNnaTe NeHCUN, Nocobun n apyrux coumaneHbIX BbINnaT)
1 ecnu 6bIno XoTa O6bl OAHO MOCTYNIIEHME YKa3aHHbIX CYMM B TeYEHME nocrnegHmx 3-X kaneHgapHbIX MecsALEB Ha CYET,
OTKpbITbIN B BaHke.

57.B cnyyae coBeplieHns onepaumMm HanmuyHoro w/mnu BesHannyHoro nononHeHus CyeTa B BanioTe, OTMYHOW OT
BantoTbl Cuyeta, KnmveHT npegoctaensieT baHky npaBo 6e3 AOMONHMTENBHOTO YBEAOMIIEHUS] MPOU3BOANTL KOHBEPTALMIO
cpencts B Bantoty Cueta no Kypcy 6e3HannyHon koHBepTaumm baHka.

5.8.PacxogoBaHne geHexHbIx cpefctB co CyeTa JOMKHO OcyllecTBnATbCA [epxaTtenem B npegenax ocratka CpeacTs
Ha CuyeTe unu ycraHoeneHHoro baHkom numuTa oBepapadita (B cnydae ero npegoctaBneHms Ha ocHoBaHum [loroBopa
©aHKoBcKoro cyeta mexay KnneHtom n baHkom), 3a ucknoueHnem criyyaeB, NnpuBegeHHbIX B . 5.11 MNpasun.

59.B MoMeHT npoBegeHuss AesTopusauum BaHkom npowmsBogutcsi BnokupoBaHue cymmbl Onepaumu, npyv 3TOM, €cnu
cymma Onepauun npegbsiBrieHa B BanioTe, OTNMYHOM OT BantoTel CueTa, baHk 6rokmpyet cymmy B BantoTe Cyeta no
Kypcy 6e3HanuyHon koHBepTaumu baHka, yBenmnueHHomy Ha 2% (B cnyvae npoBegeHMs onepaumym B MHOCTPaHHON
BanioTe co cyeta B BantoTe P®P), ymeHblweHHOMY Ha 2% (B criydae npoBedeHus onepaumu B Bantote PP co cyeta B
MHOCTpaHHOWM BantoTe). PakTM4eckoe CnMcaHue CymMbl onepauuun, npegbsBrieHHon baHky-amuTeHTy [MnaTtexHown
cuctemon, npoussogutcd no Kypcy 6e3HanvyHon koHsBepTauumn baHka, yctaHoBneHHomy Bankom Ha [aty cnvcanus
cpencTtB co CyeTa, Npy 3TOM MOXET BO3HUKATb TEXHUYECKUIA oBepapadT B cooTBeTCcTBUM € N. 5.11 Mpasun.

510.CHATMEe HanuuHbix B BbaHkomatax u BH bBaHka ocyllecTtBnsieTca ¢ y4yeToM YCMOBUR, yKasaHHbix B n.2.10
HacToswwmx Mpaswmn.

511.B cnyyae BO3HMKHOBEHMs TexHu4yeckoro osepgpadta KnueHT o00s3aH BO3BpaTUTb CYMMY TEXHUYECKOro
oBepapadTa 1 ynnatutb KOMUCCUIO 3a ero pacdeTHoe obecnyXnBaHne B COOTBETCTBUM ¢ Tapudpamm BaHka B Cpok, He
npesbiwatowmin 30 (TpuauaTe) KaneHaapHbIX AHEN, BKIOYas AeHb ero BO3HUKHOBEHMS.

512.B cnyyae HeBo3BpaTa KnueHtom (Jepkatenem) cymmbl TexHnyeckoro osepapadta 1 KOMUCCUMU 3a ero pac4eTHoe
obcnyxnBaHne B TedeHne ycTtaHoBreHHoro n. 5.11 MNMpaeun cpoka baHk BNpaBe NpMOCTaHOBUTL NPOBEAEHNE Onepaumi
no Kapte nytem ee bnokvpoBaHusa BNnotb 40 mcrnonHeHua KnveHtom (Ldepxatenem) ob6sa3aTensCTB, YCTAHOBMEHHbIX
HaCTOALLMM MYHKTOM.

5.13.lTpy nonHom norawexHun Knventom wunu HOepxartenem TexHnyeckoro oBepapadTta BO3MOXHOCTb NpoBedeHWs
onepauwui no Kapte BO306HOBNSAETCS, NPU OTCYTCTBUM MHBIX OCHOBaHWI bnokuposaHus KapTbl.

5.14.KnueHT npenocrtasnAeT EGHKy npaBo (p,aeT aKLl,eI'IT), B COOTBETCTBUM C YCIOBUAMMU npaBVIJ'I, B Cly4ae
HeucnomnHeHnss KnveHToMm 006s3aTensCTB MO noraleHnto  TeXHUYEecKoro OBep,qpacha M KOMUCCUM 3a pacHeTHoe
OGCJ'Iy)KVIBaHVIe TexHun4yeckoro OBepp,pacha, npu HannMynm y Hero nobbIX MHbIX cyeToB B baHke, npon3BogunTb
nepevyncneHna AOeHeXHbIX CcpeactB C [OaHHbIX CYeToB 0e3 [A0NONMHUTENBHOrO yBeJOMJ1IeHUA KnneHta nytem
OCbOpMJ'IEHVIFI, B YCTaHOBJ/IEHHOM nMopsAake, MnaTeXHbIX OOKYMEeHTOB Ha cChnucaHue cpeacrtB, HeaocTarwwmnx and



OCYLLIECTBMNEHNsT pacyeToB. B crnyyae cnucaHus geHexHbIX CpeAcTB CO CYeTa B BantoTe, OTIIMYHOM OT BantoThl CueTa,
KnveHT npepoctaensetr npaBo baHky 6e3 OOMOMHUTENbLHOrO yBEAOMIIEHWMS MPOM3BOAUTH KOHBEPTALMIO CPencTB
cornacHo Kypcam 6e3HannuyHol koHBepTauun baHka.

5.15.KoMuccusa 3a pacyeTHoe OOCnyxMBaHWe TexHU4ecKoro oBepgpadTa B3MMaeTcs B pa3mepe, NpedyCMOTPEHHOM
Tapudamu baHka B nopsiake, npeaycMOTPEHHOM OEeNCTBYHOLMM 3aKkoHogaTenscTBoM Poccuinckon depepaumn.

5.16.B cnyyae, ecnu Onepauusa ¢ ucnonb3oBaHnem KapTbl Unu ee pekBn3MTOB COBepLUAETCs Ha TeppuTopumn Poccunckom
depepaumm unu 3a ee npegenamu vepes VIHTepHeT- canthbl, B BH, BaHkomartax unu TCI1, He3aBucumo oT baHka-
3KBarpepa, KoHBepTauust cpeacts n3 BantoTbl Onepaunm B BantoTy CyeTa Npov3BOanUTCA B COOTBETCTBUM C Kypcamum
B©e3HanuMyHou KoHBepTauuu Ha [aTy cnucaHnsa CpeacTB CO cveTa, He3aBucuMo oT [aTbl coBeplueHus onepauuu. MNpu
COBEpLUEHNN Onepauun B BantoTe, OTNIMYHON OT BamntoTbl cHeTa, pacyeTHOW BantoTon sienstoTca gonnapsl CLUA.

s517.Ha Kaptbl (kak Ha OCHOBHble, Tak M Ha [JononHuTenbHble) Ha OCHOBaHMU 3asiBneHust KnveHta wMoryT
yCTaHaBnMBaTbCA cnegyowime PacxogHble NUMUTLI:

5.17.1.ExemMecauHbIin nuMUT — PacxogHbli IMMKUT, orpaHmnumnBarowmin Onepaumm no KapTe B TeyeHMe KaneHgapHoro
MecsiLia KOHKpeTHO onpedeneHHon KnveHTom cymmon. JIMMUT aBTOMatnyecks BO30OHOBNSIETCS exemecsyHo, nnbo B
ykasaHHoe KrnmeHTom 4mMcno mecsiua, nMbo B MOCrnegHUn KaneHaapHbIM OeHb Mecsia B COOTBETCTBUM C 3asiBIEHNEM
KnveHnta. B TeyeHne nepBoro nepuopa gencrems ExxemecsyHoro numuta (Co gHA BCTYNMEHUs NMMUTa B AencTeBne Ao
yncna, ykasaHHoro B 3asBneHunm KnueHta nnbo 0o nocnegHero vvcna TeKyWero KanenHgapHoro mecsua) cymma
PacxogHoro numuTta no Kapte yctaHaBnMBaeTCA 3a MUHYCOM WMMELLMXCS HAa MOMEHT BCTYMfIeHMs B CUly nuMuUTa
aBTOPU30BaHHbIX, HO eLle He CNMCaHHbIX CyMM onepaumin no numutupyemon Kapre.

5.17.2.ExxeHegenbHbIN NIMMUT — PacxodHbI NMMUT, orpaHnymnsatowmin Onepaunm no KapTe B TedeHne Heaenm KOHKPETHO
onpegerneHHon KnveHTom cymmon. JIMMUT aBTOMaTMYeckn BO3OOHOBMSETCS B AE€Hb Hedenu, ykasaHHbli KnveHTom B
3agBneHuun. B TevyeHne nepson Hegenu genicteusa ExeHegenbHoro nuMuTa (Co AHA BCTYMMEHWS NMMUTa B AEVCTBME MO
OeHb Hegenu, yctaHoBneHHbln KnueHtom) cymma PacxogHoro numuta no Kapte ycrtaHaBnmMBaeTCcsl 3a MUHYCOM
NUMEIOLNXCA Ha MOMEHT BCTYMMEHUS B CUITYy NIUMUTa aBTOPU3OBaHHbLIX, HO elle He CMMCaHHbIX CyMM orepauuin no
numuTnpyemon Kapre.

5.17.3 JIHEBHON NUMUT — PacxoaHbin numMuT, orpaHuumBarowmin Onepaumm no Kapte B TedeHMe OOHOrO AHSI KOHKPETHO
onpeneneHHon KnveHTom cyMMOR. JIUMWUT aBTOMaTM4eckn BO3OOHOBNSAETCS exedHeBHO. B nepBbii AeHb OencTBUst
[HeBHOro nNumMuTa cymma [JHEBHOrO NMMMMUTa YCTaHaABIMBAETCH 3@ MMHYCOM MMEIOLLIMXCSA Ha MOMEHT BCTYMNSIEHUS B CUIY
NMMUTa aBTOPM30BaHHbIX, HO ELLE He CMMCaHHbLIX CYMM onepauui no numuTtnpyemon Kapre.

518JIAMUT MOXET yCTaHaBMMBATbLCA Ha pacxXOAHble HanuyHble onepaumuM ¢ wucnonb3oBaHueMm Kaptbl nnbo ee
PEKBM3UTOB (NornyyYeHne AeHexHbIX cpeacTB no GaHnkoBckor Kapte B MNBH n BaHkomaTax) u 6e3HanvyHble onepaumm
(nepeBopf oeHexHbIX cpeacTs Yepes baHkomaT, HTepHeT-canTel, onnata ToBapa (ycnyr) B TCI).

5.19.«JIMMNT pacxogHbIx onepauni 6e3 YTEeHUss MarHUTHOW MONOChI UMK YMna» BNWUSET TOMbKO Ha onepauuun, KoTopble
coBepLUeHbl 6e3 YTeHWUA MarHUTHOM NONOCh! KapTbl MK Yuna (MOKYMKN B MHTEPHET, MO TenedoHy, py4HOW BBOA HOMepa
KapTbl). [lpn coBepLUeHMN KaKOoW pacxogHow onepaumy 6e3 YTeHuss MarHWTHOM MONOChbl UK Yvna, cymMMa AaHHOro
nMMUTa yMEHbLUAEeTCs Ha CyMMy ornepauun 40 MOMHOro ee nspacxofoBaHus. [daHHbIA NMMUT He BOCCTaHaBnNMBaeTCs
npu oTMeHe ABTopu3auuu Uy Bo3BpaTte nnartexa npogasLoMm. Ecnv cymma onepauum npesbilaeT CyMMY OOCTYMHOMO
numuTa, TO onepaumsi OTKIoHsieTcs. B cnyyae uspacxogoBaHWst nummuTa Unv Npy Apyrov HeobxogumocTtu, KnueHt
ohopMIISieT HOBOE 3asiBlieHWEe Ha YCTaHOBMEHME NuMnTa, Nbo 3asBNeHNE Ha ero OTMEHY.

5.20.JIMMWT yCTaHaBNVBaeTCs B BasoTe c4éTa, K KOTOPOMY BbinyLleHa KapTa.

521.Bce numuTbl BCTynawT B cuiy He paHee paboyero fHA, criegylowero 3a gHem npuHATMA BaHkom 3asBreHus
KnveHta 06 ycTtaHOBRNeHUn nUMUMTOB. PacxogHbii NMMUT OENCTBYET 40 MOMEHTa ero mameHeHust KnuneHtom nubo go
OTMeHbI KnMeHTOM 3asBNeHNs O ero yCTaHOBMEHNN.

5.22. B uenax GesonacHoctn KnueHT 06si3aH caMOCTOSITENBHO YCTaHOBUTL HEOOXOAUMbIE YPOBHM 6E30MACHOCTU KapThbl
n PacxogHble nMMuTBI Ha onepaumn ¢ KapToi, ncxogsa 13 nnaHMpyeMbix/OCyLLECTBASEMbIX onepauuin 1 o6opoToB No
Kaprte.

523.KnneHT npegoctaenser baHky camocToAaTenbHO onpegensaTe O4YepeqHOCTb noraweHus neped  baHkom
33[J0/PKEHHOCTU, BO3HMKLLEW MO NOObIM OCHOBaHMAM, B TOM 4uCrie, 3a40fMKEHHOCTM No TexHuyeckoMmy osepapadTy,
KoMucCKM 3a pacyeTHoe obcnyxumBaHne TexHudeckoro osepapadta 1 NpodmMx KOMUCCUIM B COOTBETCTBUM ¢ Tapudamm
BaHka.

6. YTepa Kaptbl unu NHa, ncnonbsosaHune Kaptbl 6e3 cornacus fepxatens.

6.1.B cnyyae obHapyxeHusa ytepu Kaptol/lMTMHa (xvweHus, nsbatna, coadn Ha akcneptudy KapTbl, yTpaTtbl KOHBEPTA C
MNH-kogom, HapyweHue koHduaeHumansHoctu lMWH-koga v T.0.) w/vinu ucnonb3oBaHus KapTel 6e3 cornmacus
Hepxartensa nocrnegHun obsi3aH HeMefieHHO Mo3BOHUTL B BaHk no TtenedoHy (3412) 90-80-90 nnn 8-800-333-2265
(kpyrmocyToyHo) ansi bnoknpoBanus Kaptel, npu atom [epxatento Heobxogumo HasBaTb KogoBoe crioBo (Mpu ero
Hanuuuu) nmbo  gpyrve  3anpallnmBaemMble  PekBU3NUTbI, uaeHTuduumpytowme LOepxatens. KnueHT  moxet
camMocCTosTeNbHO npounssecTn briokupoBaHue KapTthl Yepe3 NHTepHeT-obuc BaHka.

6.2.Bcsikoe ycTHoe u3BelleHVe 06 yTepe, Kpaxe UMM MHOM U3bATUW, a Takke ucnonb3oBaHum KapTel 6e3 cornacus
Hepxatena [AOMKHO OblTb MOATBEPXKOEHO NMUCbMEHHbIM 3asBrieHnem KrnveHta (¢ nogpoOHLIM - U3MOXEHUEM
00CTOATENBCTB  YTPATLI/XULWEHUSA/M3BATUSA, a Takke cBegeHun o0  ucnonb3oBaHuyM 6e3 cornacusa [Hepxatens).
lMncbMeHHOe 3asiBneHue OO0MmKHO ObiTb mogaHo B nwobor Odwuc banka mnm no novte HesameanUTENbHO MocHe



OBHapyxeHus1 ykasaHHOro pakta, HO He NMo3fgHee [HS, CredyloLlero 3a gHeM nonyvyeHus oT baHka yBegommneHust o
COBepLUEHHOW onepauun. Mpyn 3TOM, CPOK Mopauyu 3asBreHus no noyte OymeT onpedenaTbCs MO AaTe OTNpaBKU
(moytoBbIN WITemnenb). ®akT GnokMpoBkU kKapTbl No TenedoHy (Yepe3 NHTepHeT-opmuc BaHka), He NMooTBEPXKAEHHbIN
NMCbMEHHbIM 3asBrneHnemM KnueHTa, He ABNseTCs yBeOOMIIEHMEM O TOM, YTO Kakme-To onepauumn no Kaprte coBepLueHbl
6e3 ero cornacusi.

6.3.3ameHa KapTbl ocyllecTBnseTcss Ha ocHoBaHUM nocTynueliero B baHk 3asenexus KnueHta, B cOOTBETCTBUM C M.2
Mpasun.

6.4pn oOHapyxeHun KapTbl, paHee 3asiBNeHHOW yTpayeHHOW (noxuiieHHon), Oepxatenb (unm KnueHT) ob6sa3aH
HemeaneHHo n3BecTnTb 06 3ToM baHk 1 cneposaTh UHCTPYKUMAM BaHka. Ecnv BrnokuposaHue KapTbl oCyLLeCTBRASANOCH
no TenedoHy, 6e3 npegocTaBneHns NMCbMEHHOro 3asaBneHus [depxatens o6 ytpate Kaptol, epxaTten nmeet npaso
PasbrnokmpoaHusa KapTbl Takke no TenedoHy, ¢ ucnonb3osaHuem Kogosoro crosa. Kapta, 3assneHHas [Jepxatenem
Kak yTpayeHHasi/NMoxuLleHHasi COrflacHO MMCbMEHHOMY 3asiBrieHvto [epxartens, He noanexut PasbrnokvupoBaHuio no
TenedoHy, faHHas Kapta MoxeT ObiTb PaszbnoknpoBaHa TONMbKO MO MMCbMEHHOMY 3asBneHuo [epXaTtens ¢ ykasaHuem
BpemMeHn 1 obctoAaTensCcTB, Npy kotopbix Kapta HamgeHa. B cnyvasx, ecnu GrokMpoBaHMe OCYLLECTBMSANOCh 4yepes3
WHTepHeT-odmc 6aHka 6e3 npegocTtaBneHnst NIMCbMEHHOro 3asBreHus Oepxatensa o6 ytpate Kaptel, epxartens nmeet
npaeo Pa3bnokupoBaHusi KapTbl Takke 4depe3 MHTepHeT-odmnc GaHka.

6.5.B cnyyae ytpatbl MexayHapogHon KapTtbel (Visa Gold n MasterCard Gold) 3a rpaHuuen Poccuiickon ®enepavmu
Hepxartens MoxeT o6paTuTbCA:

- B Cny>k@y aKCTpeHHoM nomMoLum nnatexHbix cnuctem Visa (GCAS),
- B Cnyx0y aKcTpeHHoM nomoLm nnatexHbix cuctem MasterCard Global Service

ONa 9KCTPEeHHOW 3ameHbl KapTbl, MonyyYeHus HanuuHbIX CPeacTB UNu NpUHATUS Mep no 6nokuposke KapThbl.
KomuccuoHHoe BoO3HarpaxgeHue 3a ykasaHHble ycryrm Oymetr cnvcaHo co Cueta [epxatens B pasmepe,
ycTaHoBneHHoM lMnatexHbiMu cuctemamm n/mnn Tapudamm baHka.

6.6.B cnyyae ytparthl lNMuH-koga Kk MexagyHapoaHon Kapte KnveHT gormkeH npepoctaBuTb B BaHK cooTBeTCTByOLLEE
3asBneHve Ha 3ameHy KapTbl B cBsi3u ¢ yTpaTton [NuH-kopa. B Takom cnyvae Oepxatento 6yaeT npegoctaBneHa HoBas
KapTa ¢ HoBbIM MWH- kogoM. 3ameHa KapTbl npon3BoauTcs B COOTBETCTBUM C ycnosusiMu n. 2 lNMpasun.

7. ApecTt 6aHKkoBckux KapT u oTkas B Ux o6¢cnyKMBaHUM.

7.1.KapTbl MoOryT ObITb apecToBaHbl B baHkomatax / [BH B cnepgytoLmx criyqasx:

* Tpwu pasa nogpsag seoaunicsa HesepHbin NMNH-kog;

* HeCBOEBPEMEHHOE pearMpoBaHue UM HETOYHOE UCMOSTHEHWE MHCTPYKLWIA Ha TepMuHane baHkomara;

* B MpoLecce coBepLueHus onepauun (bonee 25-30 cekyHa) LepxaTenem He NpeanpuHMMaeTCa HUKaKnxX
OeNCTBUIA NO COBEpPLLEHUIO onepauun, B pedynbTate yero Kapra, octaBliasica B MpUEMHOM YCTPONCTBE
BankomaTa, pacueHuBaeTcs kak 3abbiTas;

* ucnonb3oBaHue KapTbl C MEXaHUYECKUM UMW SNEKTPOMArHUTHLIM NOBPEXOEHNEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YCTaHOBMNEH COOTBETCTBYIOLLEN NIaTeXHOW CUCTEMOW CTaTyC «Ha U3bATMEY;

» [epxaTenb 3abbin KapTy B ycTponctee baHkomara.

72.B cnyyae Tpex HenpaBumbHbIX MNonbiTok Habopa [MWH-koga Kapta aBTtomaTtuyecku OrnokvupyeTcsl, nNpoBeneHve
onepaumii ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaenuBaetcs. [ns PasbnokupoBanust KapTbl 1
BO30OHOBIEHNSI onepaunii ¢ nomolbto KapTbl, [epxatenb gomkeH obpatntbcs B Ocdmc baHka.

73pn onnate 4epe3 WHTepHeT-caWT, B crydae Tpex HenpaBunbHbIX nonbiTok BBoga CVV2/CVC-kopa, Bce
nocrnegywlwiMe onepaumm c ykasaHuem koga CVV2/CVC 6GnokupytoTcsa. [Ons pasbrnokupoBaHus onepauui no
CVV2/CVC-koay Oepxatens gormkeH obpatutecs B Odumc baHka.

7.4.ApecToBaHHyto KapTy KnnueHT MoxeT nony4nTb, obpaTnBLunCh B baHk.

7.5.KapTbl, apecToBaHHble B baHkomaTtax CTOPOHHUX GaHKOB, MOTYT ObITb YHUYTOXEHBbI BaHkom — akBanpepom. B Takom
cnyyae [epxarteno Heobxogumo obpatutbcs B baHk gns 3akasa Hoon KapTtbl. 3ameHa KapTtbl npoussogutcs B
COOTBETCTBMU C ycnosusamu n. 2 Mpaswn.

7.6.KapTbl MoryT 6biTb apectoBaHbl coTpyaHukamu TCI npu ocyLeCcTBNEHNM pacveToB Yepe3 TepMUHan B crneayoLmx
cryyasx:

* B pe3ynbraTte BM3yarnbHOro KOHTpons Kaccup o6HapyxuT, 4To KapTa nmeeT nNpusHaku Noaaernku;

* nnaTexHomn cuctemol no KapTe yCTaHOBMEH CTaTyC «Ha U3bATUEY;

* Mpu COBEpPLUEHUN PAcXOaHOW onepaummn nognuck [lepxartenst Ha Yeke He coBnagaeT C NoAnvcklo JepxaTtens Ha
KapTe nnu Ha KapTe nognuce oTcyTcTBYeT (B 9TOM cnydae Kaccup umeeT npaBo notpeboBaTh yooCToBEpeHUE
NINYHOCTW);

» [epxatenb 3abbin KapTy.

7.7. ApecToBaHHble KapTbl KnneHT MoXeT nonyuntb He no3gHee 7 AHen co aHA obpalleHnsi B baHk.

7.8. [ep>xxatento MoxeT 6bITb 0TkasaHo B obcnyxmBaHun KapTbl B criegytolwmnx crnyyasx (apect KapTel B AaHHOM criyyae
He ocyLlecTBnsAeTcs):
* Tpu pasa noapsg seoauncsa HeeepHbin MNMNH-kog;
* uncnonb3oBaHue KapTbl ¢ MEXaHNUYECKUM UMK SNEKTPOMArHUTHBIM NMOBPEXAEHNEM;
* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YCTaHOBMEH COOTBETCTBYIOLLIEN NNaTEXHOM CUCTEMOW CTaTyC «Ha OTKas3 B
obcnyxnBaHnny;



¢ B Cny4dadx, npegyCMOTPEeHHbIX ,D,OFOBOpOM ©aHKOBCKOro cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHaTcs B baHke B TeueHun 60 gHen. He nonyyeHHble B TeyeHue 3Toro cpoka KapTtbl
YHUYTOXaOTCS.

7.10. Vicnonb3oBaHne KapTbl MOXeT OblTb MPUOCTAHOBIIEHO WNM npekpaweHo BbaHkom npu HapyweHun KnveHTom
(depxatenem) HacToswwmx MNpasun, HeNpegoCTaBNEHNN KOHTAKTHOM MHAOPMaLIMK AN HanpaBneHns emy yBeaoMeHnn
O COBepLUEHUN ornepaunin ¢ ucnornb3oBaHneM KapTbl, a Takke B UHbIX cryyasx, korga y baHka BO3HMKaOT OCHOBaHWUS
nonarate, YTO CyLECTBYeT PUCK HECaAHKLWUOHMPOBAHHOIO MWCMonb3oBaHus KapTbl nnv ee pekBusMTOB WM pUCK
npuunHeHus yobITkoB BaHky.

slpepoctaBneHne uHdopmauum o0 coBepLleHMU oOMnepauum nNo nepeBoAy [OeHeXHbIX CpeaAcTB C
ucnonb3oBaHnem Kaptbl.

8.1.KnneHT Bnpase:

8.1.1. nonyyatb Bbinucky no CueTy, koTopas NpeaocTaBnsieTcs eMy npu ero nuyHom obpatleHun B BaHk He nosgHee
pabouero oHs, crneayloLlero 3a AHeM oGpaLLeHNs.

8.1.2.M0My4aTh MHOPMALMIO O MOCREAHMX onepauusx U octatke Ha CueTe, BblbpaB COOTBETCTBYHOLLEE MEHH Ha
MOHUTOpe BaHkoMaTa unu apyroro npegHasHavYeHHOro AnsA 3TOro YCTpocTBa camoobenyxusaHna baqka;

8.1.3.ony4atb MHopmaumio o6 octaTke Ha CueTe npu nomolum Cepsuca «B oguH knuk!y»;
8.1.4. UHbIMM crioco6amu, NpeaycMoTpeHHbIMU MpaBunamu MHOPMUPOBaHUS.

8.2. [lpegycmoTpeHHble 3akoHopaTenbcTBoM PO  yBegoMneHuss O coBeplueHHbIx no Cyety onepaumsix ¢
NCNONb30BaHNEM 3NEKTPOHHbIX cpedcTB nnatexa (YeegomneHus o6 onepauuax ¢ OCI1) HanpasnstoTca BbaHkom
KnueHTy B nopsigke n cnocobamu, npegycmMoTpeHHbIMn Npasunamm nHpopMnpoBaHus.

8.3. B cnyyae, ecnn KnueHt w/unn Oepxartens nocne nonydeHus nHgopmaumm ob onepaumm (B Tom uncne B Beinvcke
no CyeTy) He cornaceH ¢ 3Tol onepawmen, OH UMEeEeT NPaBo NPeAbABUTL MPETEH3UN MO Takow onepauun He nosgHee 60
KaneHgapHbix OHen ¢ [atbl coBepwenuss onepaumm (cm. n.13 [Mpaewn). o MCTeYeHMM BblLLEYKa3aHHOIO Cpoka
npaBuiibHOCTb I'IOJ'Iy‘-IeHHOI7I I/IH(*)OpMaLI,I/IVI CynTaeTcA I'IO,D,TBep)KﬂeHHOVI M ocnapuBaHUIO HE NOANEXNT.

9.lNpekpalwieHne ncnonb3oBaHusa Kaptbl.

9.1.B cnyyae npekpaleHuss ncrnonb3oBaHus KapTbl JOCPOYHO MNM B CBSI3W C OKOHYaHMEM cpoka aencteus KapThbl,
KnueHT 065a3aH:

9.1.1.BO3MECTUTb CYMMbl KOMUCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxusaHne Kaptbl, cymmy TexHudeckoro osepapadTa,
onnatMTb CyMMYy KOMUCCMM 3a €ro pacyeTHoe obcnyxuBaHue cornacHo Tapudpam BaHka, a Takwke CyMMbl NpouYMX
TpeboBaHun BaHka u MnaTexHon cucTembl, BO3HMKLLMX B npouecce obcnyxumBaHnsa KapTbl U HEe OnnayeHHbIX K garte
npekpaLleHns ncnonb3oBaHunst KapTbl (4OCPOYHO NO 3asBneHnto NMbo B CBA3M C OKOHYaHMEM CpOKa ee AeCTBuMS).

9.1.2[lns gocpoyvHoro npekpaileHus gencteua Kaptbl KnueHT pomkeH npegoctaBute B Odwmc baHka 3assneHuve
ycTaHoBneHHon baHkom dopmbl. Ecnu Kk gate nogadv 3asiBfieHUst CPok aencteust KapTbl HE UCTEK, CPOK OEWCTBUS
KapTbl cunTaeTcsd UCTEKWIMM C AaTbl NOAAYM 3asiBIEeHUS.

9.1.3.B clniydae OOCpO4HOro npekpaleHuna ncnonb3oBaHuA KaprI KOMUCCHUA, ynnavyeHHad KrnneHtom 3a O6CJ'Iy>KI/IBaHI/Ie
KaprI, HEe nepecynTbIBaeTCA N BO3MELLEHNIO HE NOAJIEXNT.

10.0TBeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexaiiee npoBegeHve onepauun no CyeTy B COOTBETCTBMM C HACTOSALLMMU
MpaBunamu, [JoroBopom BaHKOBCKOro cyeTa, 4eNCTBYOLWMM 3akoHoaaTenscTBom Poccuickon depepaumm, npasunamm
[MnaTtexHblx cuctem n Tapudamn baHka, 3a coxpaHeHue B TanHe cBegeHur o KnveHte u [epxatene Kaptbl u
COBEpLLUEHHBIX UMK onepauuax no Cuety. MNpegoctaBneHne cBeAeHWU TPETbUM NnnLiaM MOXET ObiTb OCYLLECTBNEHO B
nopsiake v cny4vasx, yCTaHOBMEHHbIX AEACTBYIOLMM 3aKkoHoAaTenbcTBOM Poccunckon ®epepaumu.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a Onepauun, COBEpLUEHHbIE C UCMoNnb3oBaHWeM KapTbl nvbo ee pekBu3MTOB, C
BBogom lNMNHa nubo 6e3 Beoga MNMNHa, B Tom uncne 3a onepaumm, COBEpPLUEHHbIE TPETBMMM NNLIAMMU.

10.3.6aHK He HeceT OTBETCTBEHHOCTY 3a Bpef, NPUHMHEHHBIN MMyLLecTBY KnneHTa 1 3a yobITkKM, NOHEeCEHHbIe KnneHTom,
BCMEACTBME HEMOCTaBKW, HeHaaNexallen noctaBku ToBapa (paboT, ycnyr), onnadeHHblX C nomolbo  KapTbl.
OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpeduTene ycTaHaBnMMBAETCs 3akoHOAATeNbCTBOM O 3awuTe npas
notpedutenen.

10.4.5aHK He HeceT OTBETCTBEHHOCTU, €CIM BaslloTHbIe OrpaHWYeHnst cTpaHbl NpebbiBaHus Oepxatensa KapTel, a Takke
CYLLECTBOBaHWE NMMUTOB Ha MOMy4YeHWE HannyHbIX AeHer B BaHkomaTtax u Tapudbl Ha 3Ty onepaumu, MOryT B KakOW-TO
CTeneHu 3aTpoHyTb UHTEpeckl Oepxatens KapToi.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue TexHudeckoro oBepapadta Ha CueTte KnueHTa, B TOM uucre,
€Cnv Takoun oBepapadT BO3HMK 3a CHET pa3HuLibl B Kypcax, N0 KOTOPbIM MPOM3BOaUIIacb KOHBEPTALMS CPpeacTB CornacHo
n. 5.16 Mpasun.

10.6.baHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHblE€ HEraTMBHblE MOCMNEACTBUS B Criydae HeBblnonHeHuns [depxartenem
TpeboBaHu n. 4 MNpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTWM 3a HEBLINOSIHEHWE WNN HecBOeBpEMEHHOE BbINOJIHEHUNE yC.I'IOBVIVI HacToALnX
I'IpaBMn B Cny4yae TexHU4YeCKunx cboes, npousowieaunx He no BUHE BbaHka, HEKOppeKTHOFO/HeI'IOﬂHOFO YKazaHusa
KJ'IVIeHTOM/,D,epN(aTeJ'IEM PEKBU3UTOB TMpn nepedyucrneHnmn cpencrtes  Ha CueT, BO3HMKHOBEHUSI OOCTOATENBLCTB



HenpeodonMmon cunbl  (bopc-Maxop), a TakkKe HeBbIMNOMHeHUs (HapyweHus) Knuentom w/unu [epxatenem
TpeboBaHun MNpaswun.

10.8.KrMeHT HeceT (PUHAHCOBYK OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE TexHudeckoro oepapadta no Cyety, B TOM
yncrne, ecnu Takon oBepapadT BO3HUK 3@ CHET pasHULbl B Kypcax, No KOTOpbIM MPOU3BOAUTCHA KOHBEpTaUUs CPeacTB
cornacHo n. 5.16 pasun.

109..B cnyyae nonbiTkn nposeneHuss Onepauum C uMcnonb3oBaHMeM KapTbl W/vnv ee pekBUM3UTOB B CTOPOHHEN
opraHm3auun baHk He HeceT OTBETCTBEHHOCTM 3a AEWCTBUSA OaHHOW OpraHusaumMm U KOMUCCUW, B3MaeMble LaHHOW
opraHusauuen.

10.10.6aHK He HeceT, a KnueHT HeceT OTBETCTBEHHOCTb 3a npoBefeHne Onepauun ¢ ucnonb3oBaHnem KapTtbl o
MOMeHTa NocTynneHus B baHk nucbMeHHoro 3asaBnennsa KnueHta (nmbo depxatens) 06 yTpaTe/XnweHnn/msbatim n T.0.
KapTbl, BKMtoYas gaTy NOCTYnneHns NMMCbMEHHOrO 3asiBrieHnst B BaHk.

10.11.6aHK He HeceT, a KnuneHT HeceT oTBeTCTBEHHOCTb 3a npoBedeHve Onepaumn B TCI1, NMBH n TexHu4eckmx
YCTPOWCTBaXx, 0OCNyXMBaeMbIX CTOPOHHUMU BaHkamu-akBamepamu ¢ Mcnosnb3oBaHneMm MexayHapogHon KapTbl (M/vnu
€ee pPeKkBM3nTOB) B cny4vasx ytpaTbl KapTtbl [epxatenem o MoMeHTa nonyyeHnss baHkom 3asBnenuns o 6rnoknposaHum
KapTbl.

10.12.6aHK He HeceT OTBETCTBEHHOCTU 3a YCTAHOBMEHWE NIMMUTOB CHATUSA (BblAayn) HaNU4YHbIX CPEACTB CTOPOHHUMU
BaHkamu-akBaiepamu.

10.13.B cnyuyae, ecnn KnneHt HeBepHO ykasan B 3asBreHWM nMst U amunuio natuHckummn oykeamun, baHk He Hecet
OTBETCTBEHHOCTW 3a HecoBnageHve ammnum n umenn [depxatenst Ha Kapte ¢ AaHHbIMW B €ro 3arpaHM4YHOM nacnopre
(7MMbo mMHOM YOOCTOBEPSIOLEM NMYHOCTb [OKYMEHTE MexayHapogHoro obpasua) npu Bbeinycke Kapt lMMnatexHon
cuctembl VISA.

11.0nnara ToBapal/ycnyr Yepe3 HTepHeT-canTbl (Tonbko Ansa MexayHapoAaHbIX KapT).
11.1.C nomoubto MexxgyHapogHon kapTbl JepxaTens MoXeT NpouM3BoanTb onnarty ToBapa/ycnyr yepes IHTepHeT-canTbl.

11.2[Ns OCylecTBNeHNs1 onepauun no onnarte ToBapal/ycnyr Yepe3 MHTepHeT-cantbl Knnenty Heobxoammo no Kapte
yCTaHOBWUTbL YpoBeHb ©e3onacHOCTM paBHbI «PaspelweHsl Bce onepauum». [lo xenanuto KrnveHTta, MoxXeT
ycTaHaBnmBaTbCca PacxogHbivi MMMUT Ha onepaumn «be3 YTeHus MarHuTHow nonockly» (N.5.19 HacToswmx MNpasun).

11.3.B Ccnyyvasx, ecnn nNMMnT Ha onepauum «0€e3 YTEHNsA MarHMTHOW MOJIOCbI» He YCTaHOBJIEH, TO OHN OCYLLEeCTBIAOTCA
oes orpaHn4YeHna CymMmmbl, HO B npeaenax octaTtka Ha cyeTe KnuneHTa.

11.4.Ecnn numuT Ha onepaummn «6e3 YTeHUst MarHMTHOW MOMOCKI» YCTAHOBIIEH, TO, B COOTBETCTBUM C N.5.19 HacToALMX
MpaBun, baHk KOHTpoNUpyeT CymMy [aHHbIX pacxXxodHblX orepauuini U B cryyae npeBbllleHUs NUMUTA, OTKIOHAET
onepauuio.

11.5.KMMEHT CcaMOoCTOATENbHO MOXET yCTaHaBnMBaTb/M3MeHATb no Kaptam (B Tom umucne [ononHuTenbHbIM) Yepes
BankomaTbl BaHka, a Tak xe Yepes UHTepHeT-odmc (npy Hanmdmm CornalueHns 06 ycnoBusx yaaneHHoro 6aHKoBCKOro
o6cnyXnBaHus):

- YpoBeHb 6e3onacHoCcTuM KapThl;

- PacxogHbii nuMunT Ha onepaummn «6e3 YTeHUss MarHUTHOW NOMOChI».

12.NMopagok BHeceHnA uameHeHun B NMpasuna n Tapudbil.

12.1.[1na BCTYNneHusa B cuiny BHOCMMbIX BaHkom nameHeHui n gononHexui B Mpaeuna u/vinn Tapudbl, baHk cobntogaeT
npoueaypy packpbiTvs mHgopmMaumn. baHk obssyetcs yBegoMuTb KnMEHTOB O Takux M3MEHeHMsIX He no3gHee 14
KaneHgapHbIX OHEW OO BBEAEHUS UX B AeWCTBUE (He nosgHee 1 KaneHaapHOro AHS, €CNU U3MEHEHUs He BReEKyT
yBenuyeHnsi pacxogos KnveHTa).

12.2.Bce nameHeHus n gononHeHusi, BHocumble baHkom B MpaBuna n/vnu Tapudbl, BCTynaloT B CUIY HA4YMHas CO OHS,
crnefyloLwero 3a OHEM WCTEYEeHWs COOTBETCTBYIOLLEIO CPOKa, NMPedyCMOTPEHHOro Ans pacKkpbiTus MHpopMauun B
cootBeTcTBUMM C N. 12.1 MNMpasun.

12.3.baHK ¢ Lenblo o3HakomneHusa KnveHToB ¢ ycrioBusiMu (M3ameHeHuammn) Mpasun n Tapudos pasmeltaet Npasuna u
Tapudbl nyTeM NpeaBapUTENbHOMO PackpbiTUst MHOPMAaLIMKU NMOOLIM U3 HUXKEeYKa3aHHbIX CNOCODOB:

= pa3MeLLEeHNst Tako MHPOPMaLMM Ha KoprnopaTUBHOM UHTEpHeT-canTe baHka www.bystrobank.ru

=pasmeLleHns obbsBNeHWn Ha CcTeHgax B dwunvanax, AOMNOMHUTENbHbIX oducax u  APYrMxX CTPYKTYPHbIX
nogpasaenexmnsax baHka, ocywecTensowmx obcnyxusaHue KnneHTos;

= PACChIIKN MHPOPMALMOHHBIX COOBLLIEHMI NO 3NEKTPOHHON NnoyTe (Mo OTAENbHOMY cornalueHuio ¢ baHkom);

= IHbIMK cnocobamu, No3sonaLWMMU KNneHTy nony4ntb MHOpMaUmio N YCTaHOBUTb, YTO OHa McxoauT oT baHka.
12.4.MomeHTOM 03HakomneHus KnveHta ¢ onybnmkoBaHHON MHOPMaLMen CHMTaeTCs MOMEHT, C KOTOPOro Hcpopmauums
cTaHoBWTCA goctynHa ansa KnunenTa.

125.C uenblo obecneyeHus rapaHTUPOBAHHOTO O3HAKOMIEHMS Bcex nuu, npucoeguHuBluMxca K [MpaBunam Oo
BCTYN/IEHUST B CUNY M3MEHEHUA Wnu gononHeHun, KnueHT obsizaH He pexe odHOro pasa B KaneHgapHbIi Mecsu,
CaMOCTOSITENBHO UIN Yepes YNOMHOMOYEHHbIX NuL, obpalwaTtecs B baHk Onsd nonyvyeHnst cBeaeHunii 06 M3MEHEHUsX U
DONoNHeHNsAX, BHeceHHbIX B [NpaBuna nnn Tapudebl.

12.6.J1t06ble M3MeHeHus 1 gononHeHus B MNpasuna w/unn Tapudbl ¢ MOMEHTa BCTYNNEHNS UX B Cuiy ¢ cobriiogeHnem
npoLeayp HacTosLWEro pasaerna paBHO pacnpoCTPaHSTCS Ha BCeX NuL, NPUCOEAMHMBLUMXCA K [paBunam, B TOM yncre
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NPUCOEONHUBLLNXCA K I'IpaBMnaM paHee OaTbl BCTYNN1€HUA N3MEHEHWI B cuny.

127.B cnyyae Hecornacusa KnueHta w/vunn [depxatens ¢ U3MEHEHUSMU UMW OOMNOSIHEHWUAMMW, BHECEHHbIMU BaHkoM B
MpaBuna w/unn Tapudbl oH BNpaBe NpekpatuTb onepaumm no Kapte B cootBetcTBumn ¢ n. 9.1 MNpasun. MNMpucoeamHeHne
K HacTosilmMm [paBunam Ha MHbIX YCNOBUSAX HE A0MycKaeTes.

13.YperynupoBaHue npeTeH3ui N0 COMHUTENbHbIM onepauusam.

13.1.B cnyyae obHapyxeHusa pacxoxgeHun mexay OnepauusmMu, ykasaHHbIMW B BbIMUCKE WM WHOM YBEAOMIIEHWUM
BaHka, n daktnueckm npoussegeHHbiMu, depxatens Kaptol (KnueHT) gomkeH obpatutecs B Odumc baHka v 3aaButb
NPeTeH3uIo.

13.2.0TCyTCTBME MpPETEH3Un co cTopoHbl KnueHta unu [depxatens Kaptel B TedyeHne 60 kaneHgapHbIX aHen ¢ [athbl
COBEpLUEHNST onepauun cuMTaeTcss (QakTOM MOATBEPXKAEHUS MNPaBUIbHOCTU OTPaXeHWs (CnmncaHus/3a4ncrieHns)
onepauwum no Cuery. MNMocneaytoLme npeteH3any baHkom MOryT BbiTb OTKITOHEHBDI.

13.3.I'IpeTeH3|/|;| npeancraenaeTcA B NIMCbMEHHOM BMAE N MOXeT ObITb U3NoXeHa B I'IpOMSBOJ'IbHOIZ q)opme ana nydwero
pa3bACHEHUA netanen, ofgHako ee KpaTkaa CyTb [OOJIKHa obsizaTtenbHO Takke ObITb npeacrtaBrieHa  Ha
d)OpMaJ'II/IG)OBaHHOM OnaHke npeTeH3nn otTaenbHo Nno Kaxkaomn onepauunn.

13.4.K npeTeH3nn ob6sA3aTensHO NPUKNaabIBaTCA JOKYMEHTLI, NOATBEPXKAAOLWME ncnonb3oBaHMe KapT: cornalleHus, B
COOTBETCTBMM C KOTOPbIMM NPOBOAMINCA nnatex, hopMbl MOYTOBOrO 3akasa (Npv Hanuuuw), AOKYMEHTbl U/MnKM nHas
MHpopMaumsa, [JoKasbiBalOLMe HEBO3MOXHOCTb npoBefeHuss [epxatenem KapTbl ocnapuBaemMon onepauuu;
OOKYMEHTbI, NnoaTeepxaatowmne obpaieHme KnveHta B NpaBooXpaHUTENbHbIE OpraHbl (B Criydae XULLEHUST AEHEXHbIX
cpeacTs co CyeTa).

13.5.6aHK npuHMmaeT npeteHsuio Oepxatena Kaptol (Knventa) n B Teyenne 10 (Qecstn) pabounx gHenm coobuiaet
Oepxartento Kaptbl (KnueHTty) (no ero 3ampocy) O HanmuuMyM unu OTCYTCTBUM OCHOBaHMSA AN npoBefeHus BbaHkom
paccrefoBaHnd nNo gaHHOW npeTeHsnn. B cnydyae oTcyTCTBUA OCHOBaHW ANs NpoBefeHus paccregosaHusa Jepxartento
Kaptbl coobwaetca o6 oTkasze B YOOBMETBOPEHMU MpeTeH3uu. [lpuM Hanuuum OCHOBaHWS Ansi NPOBeAeHUst
paccnefoBaHus baHk BrnpaBe 3atpeboeaTb y [epxaTens Kaptol (KnueHTa) gononHuTenbHble AOKYMEHTbI, YTOMHUTb
npeteHsnio, a KnneHTt obs3aH npegoctaBuTh 3anpalumMBaeMytd MHOPMaUMIO U OOKYMEHTHI (Npu nx Hanuuuu). MNpu
HenpegocTasneHun KnneHToMm nHdopmaumm n okymeHToB baHk BnpaBe oTkasaTtb B yA0OBNETBOPEHUM NPETEH3NN.

13.6.CpOK paccrefoBaHusi No 3asiBEHHOM NPeTEH3NM ONpeaensieTcs BpeMeHeM, Heobxoaumelim BaHky ans coctaBneHus
MOTUBMPOBAHHOIO 3aKrto4eHUA No CyLUeCTBY 3adABlIEeHHbIX B NMpPeTeH3nn Tpe6OBaHI/II7I, N He MOXeT npesBblllaTb CPOKU,
YCTaHOBMEHHbIE 3akoHogaTtenbctBom P®. [epxartens Kaptbl (KnueHT), 3asBMBLUMIA MNPETEH3UIO, BnpaBe B 000N
MOMEHT BpeMeHu nonyduTtb Yy baHka MHopmaumio O COCTOSHUM paccrnefoBaHus U npegronaraembix Cpokax ero
OKOHYaHws.

1370 pesynbTatam nNpoBedeHHOro paccrnefoBaHus BaHk coobwaetr [epxatenio Kaptbl (KnveHTy) nyTtem
NpefocTaBneHNs MMCbMEHHOTO 3aKIOYEHNS:

13.7.1.00 yAOBINeTBOpEeHNn ero npeTeH3nun. B atom cny4yae BaHk OCyLleCTBNAET BOCCTaHOBIIEHNE ocnapMBaeM0|7| CyMMbI 1
CBSI3aHHbIX C ee cnucaHnem Kommccuin Ha Cuete;

13.7.2.00 OTKa3e B ee YOOBMNETBOPEHUM.

13.8.B mocneagytolem npu BO3HUKHOBEHUM COOTBETCTBYIOLLMX OGCTOSTENbCTB (MOSIBNEHWUS MHOpMauuW, paHee He
M3BECTHOWN BaHky, Norny4yeHuss UM paHee He U3BECTHbIX eMy [JOKYMEHTOB, T.N.) BaHk BNpaBe nepecMoTpeTb U U3MEHUTb
paHee odopmIieHHOe MM 3aknioyeHue no 3asBrneHHoi [epxatenem Kaptol (KnueHTOM) MpeTeHsuu U MpOU3BECTM
CBsAi3aHHbIe C 3TMM pacyeTbl ¢ KnmeHTom.

13.9.llo pesynbTaTtaM paccMmoTpeHus npeteH3mn KnvueHT npegocTtaenaeT baHky npaBo (4aeT akuenT) B3nMaTb KOMUCCUIO
3a HeoOOCHOBaHHO OMPOTECTOBAHHLIA MMaTeX, a Takke 3a npegocTaBneHne no 3anpocy KnueHta OOKYMEHTOB MO
CMOPHbIM onepauusm B cooTBeTcTBuM ¢ Tapudamm baHka 6e3 4oNoNHUTENBHOrO yBeaoMIieHNst 06 aTom KnneHTa.

14.3aKNouYnTENbHbIE NONOXEHUA.

14.1.|-|OD, YKa3aHHbIMN B HaAcCTOALKNX I'Ipanmax onepaumammn KnueHTa ¢ ncnonb3oBaHneM KaprI nogpasymeBaroTcAa B
TOM Yncre AeiCTBMS MO perncTpaumm B yCTPONCTBax caMoobcnyxmnaHns unm seb-cepancax baHka ¢ ucnons3oBaHvem
camol KapTbl nnv ee pekBmanToB ¢ 06s13aTenbHbIM NoATBEPKAEHNEM KNMeHTOM ero HaMmepeHuin No Takowm perncrTpauum
Ha ycrnoBuax npucoegmnHeHnda K COoTBETCTBYIOLLMM NpaBuiiam Bbanka (eCJ'II/I npucoegnHeHune KrnneHTta k Takum npasunam
He 6bINo OCyLLEeCTBMNEHO paHee).

14.2. MNonHomouna Oepxatena JononHutensHon KapTbl AecTBoBaTh OT MMEHU K 3a cyeT KnueHTta (Bnagenbua Cyeta)
npy OCYLLECTBINEHUN Onepaunii ¢ ucrnonb3oBaHnem KapTbl SBCTBYHOT M3 hakTa Hannuus y Hero gencreytowen KapTbl un
OCYLLeCTBMEHNss onepaumn ¢ ee ncnonb3osBaHuem. [pyu aTom npepbsasneHve [depxatenem pgencreytowen Kaptbl kK
06CnyXMBaHNIO WM OCYLLECTBMEHME OMnepaumMi C ee WCMNOSb30BaHMEM SBISIETCS OOCTAaTOYHbIM U ©e3yCnoBHbIM
ocHoBaHveM anga baHka pacueHuBaTb gencteua Takoro [epxatens B kayectBe genctsui MNpeactaButens KnveHTa ¢
NOSIHOMOYMSIMK, SBCTBYHOLMMM M3 0OOCTaHoBKM, B cooTtBeTcTBMM C 4.1 cT.182 TK P®. lNpoctoe npeabsBneHue
HononHuTtensHo KapTbl He sBRSieTCs OCHOBaHWMEM paccMmaTpuBaTtbh OencTBua ee [epxaTtens B KadecTBe AEWCTBUIA
YNONTHOMOYEHHOro npeactasutens Knnexra.

14.3.Bce cropbl 1 pasHornacust mexgy BaHkom v Knuentom/Oepxatenem no noBofy UCMONHeEHUs1 HacToswmx Mpasun
peLualoTcsa NyTem neperosopoB.

14.4.B Cly4qae HeBO3MOXHOCTU yperynmpoBaHnsd CnopoB U pa3Hornacvu7| nyTeM neperosopos, npegmMeT cropa AOOJDKeH



ObITb NepegaH B cyd OOLWEN OpUCOMKUMKM ONiS paspelueHMs B COOTBETCTBMM C 3aKoHOOATENbCTBOM Poccuiickon
depepaumn.
145B cnyvae HapyweHua [epxaTtenem HacTtosawwux [MpaBun v Jencreyowero 3akoHogaTtenscTtBa Poccuinckon

depnepaunm BaHk BnpaBe 3abnoknpoaTbk KapTy 1 npnoctaHoBUTL NpoBeaeHue onepaumin no CYeTy ¢ MCNorfb30BaHNEM
KapTbl.

14.6.B cnyyae HeBocTpeGoBaHus Kaptbl Odepxatenem no uctedeHun 90 ([eBsiHOCTa) KaneHOapHbIX OHEW ¢ Aatbl

Bbinycka (nepesbinycka) Kaptol baHk nmeeT npaBo ee aHHynupoBaTb. KOMUCCUMOHHOE BO3HarpaxaeHwe, yaepXaHHoe
BaHkom, He Bo3melLaeTCS.

14.7.CTOpOHbI cornacHbl Npu3HaBaTb AaHHble SJ'IeKTpOHHOI7I ABTOpI/I3aLI,I/IVI, BbIMNCKM NO onepauuam, coBepLUeHHbIM C
ncnonb3oBaHnem KaprI nvnn ee PEeKBU3UTOB, a TakKXKe WHble OOKYMEHTbl, MOoJfiydeHHble U3 nNaTeXHblX CUCTEM B
6yMa)KHOM Mnn 3aNeKTpoHHOM BuMAe, B Ka4YeCTBe AOKa3aTeNbCTB ANdA pa3peLlleHna Cnopos.

148 enictBne Hactosawmx [Npasun gns KnueHta M baHka npekpawaeTcsa MNo AOrOBOPEHHOCTM CTOPOH  nocrne
3aBepLUEHNS BCEX B3aNMOPACHETOB MEXAY CTOPOHaMM.



